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ABSTRACT:

This study primarily aims to highlight the role of financial technology in enhancing financial
inclusion worldwide, by presenting various concepts related to financial inclusion and financial
technology. The study consists of two parts: the first part is theoretical, focusing on general concepts
regarding the relationship between financial technology and financial inclusion, and their role in
enhancing it. The second part is practical, involving a field study represented by an electronic
questionnaire targeting a sample of professionals and academics. The objective is to elucidate the
importance of adopting financial technology requirements as a crucial tool in promoting financial
inclusion in the banking sector, relying on a descriptive and analytical approach to describe and
analyze various data on the subject.

The study concluded that digital digitization provides opportunities for innovation and the
provision of new financial services, offering several advantages to users such as reduced time,

less effort, and lower costs.

KEYWORDS: Financial technology, financial inclusion, financial services,
Digitization.
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