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Reliability Statistics

Cronbach's Alpha

N of Items

.755
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Correlations

CaaSkall

A 5 gl o | sty o | dsldieY) s | Zsall bl g3
a@ , gy Pearson Correlation 1 254 270 336"
Sig. (2-tailed) .075 .058 .017
N 50 50 50 50
laial) e Pearson Correlation .254 1 .374™ .263
Sig. (2-tailed) .075 .008 .065
N 50 50 50 50
Aplaie ) Pearson Correlation .270 374" 1 .544™
Sig. (2-tailed) .058 .008 .000
N 50 50 50 50
sl Laglesilll - Pearson Correlation .336" .263 .544™ 1
Sig. (2-tailed) .017 .065 .000
N 50 50 50 50
stasdal) a5 i) Ls)
oudall 4 e
Cumulative
Frequency Percent Valid Percent Percent
Valid S 34 68.0 68.0 68.0
il 16 32.0 32.0 100.0
Total 50 100.0 100.0
ealadl) (5 giunal) 48 20
Cumulati
Valid ve

Frequency Percent Percent Percent
Valid law i 7 14.0 14.0 14.0
sl 17 34.0 34.0 48.0
JPERIEN 20 40.0 40.0 88.0
Lle il 6 12.0 12.0 100.0

Total 50 100.0 100.0
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Oyl 48 2
Cumulative
Frequency Percent Valid Percent Percent
Valid 29 120 17 34.0 34.0 34.0
39 A130 oe 12 24.0 24.0 58.0
50 SN 40 o= 13 26.0 26.0 84.0
G55 Ld 50 Oe 8 16.0 16.0 100.0
Total 50 100.0 100.0
A daa8Y)
Valid Cumulative
Frequency | Percent Percent Percent
Valid 4 e B 16 320 32.0 32.0
Gl s 3 (A A e 14 28.0 28.0 60.0
Gl s 6 A 4 e 8 16.0 16.0 76.0
G5 b Ol i 6 (e 12 24.0 24.0 100.0
Total 50 100.0 100.0
Ligal) 48 e
Cumulative
Frequency Percent Valid Percent Percent
Valid b 23 46.0 46.0 46.0
Ba Aiga 19 38.0 38.0 84.0
e i 8 16.0 16.0 100.0
Total 50 100.0 100.0
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Statistics
bl el
Claxa 5530 3l Cilana g5 jeal elliay S i) axdiuy
5shie A gl i€ | 2 5SSl [ )il Bae lull elliay | A8S oy ) Sl
Has Allec| 8 ALY ) al) o 438 Lagall QLY
N Valid 50 50 50 50
Missing 0 0 0 0
Mean 3.9400 3.6000 3.7000 3.6800
Std. Deviation 1.11410 1.32480 1.21638 1.20272
Statistics
Ol s e il a ja
Al G pl sl On Allee| gl i) an
el 5 il gladll il sladll by JILa el n s o8 el i | als e il o ge clid) ellig
L o e Jalial) 4 pandll S < el A la Jad
N Valid 50 50 50 50
Missing 0 0 0 0
Mean 3.8800 3.4600 3.7000 3.4000
Std. Deviation 1.02300 1.11043 1.03510 1.29363
Jilas 5 alassin)
i Y] adse jis | Lasd pdlun L ol 5SS ABlend il a3y
IS 5 denll anliagle Gledd a5 4 e A S clead
A g 488248 pae il paall L ol il
Valid 50 50 50 50
Missing 0 0 0 0
Mean 3.5800 3.6000 3.7000 3.6582
Std. Deviation 1.19676 1.14286 1.07381 56117
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A Lelal 4y yShy Jasll i f
N Valid 50 50 50 50
Missing 0 0 0 0
Mean 3.9600 3.6800 3.6400 3.1800
Std. Deviation .63760 1.01900 1.00529 1.38048
Statistics
Cileaally Jalactl
Jalaill (535 g Y A endll | d8laae 548 dsm g ileaal] Jass
dosanaclill Bg | A8 padl Gledllh | ) Jeasll e den | ASll Gleaddl B | A I A8 padl)
e 0ol LY | osmdll A, Y | Gladll elie sdanl) | b G g Y | Alle saga 556l
Ay @l il <l <l S ey sl
N Valid 50 50 50 50 50
Missing 0 0 0 0 0
Mean 3.6800 3.5000 3.7400 3.7000 3.5200
Std. Deviation 1.01900 1.03510 1.10306 1.07381 1.21622
Statistics
il Ju xSMS
L el dasdll 5 | e (e i) B A da b el
Clad g5 A g yi<IY) Adlra JS 8 resl) Js sl candl Claddll Caeas
¢ Dazl) Ay aloa il 3 yadll
N Valid 50 50 50 50
Missing 0 0 0 0
Mean 3.6200 3.9000 3.7800 3.6583
Std. Deviation 1.08590 1.14731 1.14802 .45992
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Model Summary

CaaSkall

Model R R Square Adjusted R Square Std. Error of the Estimate
1 .5242 .275 .260 .48281
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.318 .553 2.384 .021
4 ) cleadll Gauas .640 .150 .524 4.266 .000
ANOVAP
Model Sum of Squares Df Mean Square F Sig.
1 Regression 4.241 1 4.241 18.195 .0002
Residual 11.189 48 .233
Total 15.431 49
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .3362 113 .094 53411
ANOVAP
Model Sum of Squares Df Mean Square F Sig.
1 Regression 1.738 1 1.738 6.092 .0172
Residual 13.693 48 .285
Total 15.431 49
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Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.576 445 5.788 .000
b DAY 291 118 .336 2.468 .017
A A A1)
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .2632 .069 .050 .54699
ANOVAP
Model Sum of Squares df Mean Square F Sig.
1 Regression 1.069 1 1.069 3.573 .0652
Residual 14.362 48 .299
Total 15.431 49
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.892 412 7.012 .000
EEENM e .215 114 .263 1.890 .065
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Model Summary

CaaSkall

sdan) ) dua a1

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .5442 .296 .281 47573
ANOVAP
Model Sum of Squares Df Mean Square F Sig.
Regression 4.567 1 4.567 20.181 .0002
Residual 10.863 48 .226
Total 15.431 49
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.634 455 3.588 .001
AplaicY) 2y .546 122 .544 4.492 .000
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ABSTRACT:

This study aims to shed light on the role of technology in improving banking
services, with a focus on the case study of the National Bank of Algeria Agency
Tiaret540_ by presenting the basic concepts of modern technology and
understanding banking services, their key features, and types in order to achieve
the study's objectives and address the following problem: What is the role of
modern technology in improving banking services?

A questionnaire was distributed to a sample of 50 clients of the National Bank of
Algeria Agency Tiaret 540.

The study found that modern technology plays a significant role in improving
banking services, relying on statistical analysis indicators to test the study's
hypotheses, helping the bank improve its services and the necessity of keeping up
with technological advancements to attract customers and enhance its competitive
position in the banking market.

Keywords: Technology, modern technology, banking services, improving banking
services.



