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Notes

Reliability

Input

Output Created

Comments

Data

Active Dataset
Filter

Weight

Split File

N of Rows in Working Data File

Missing Value Handling

Matrix Input

Definition of Missing

Cases Used

Syntax

05-MAY-2024 00:52:17

B3 e @l 3 I s ol g3l ) 50D:\2024\spss\
13V 33 sn (e ol ALl L ) S0 5o Sal 1o
.sav Sl

DataSetl

<none>

<none>

<none>

37

User-defined missing values are treated as
missing.

Statistics are based on all cases with valid
data for all variables in the procedure.
RELIABILITY

05 <04 <03 <02 «x01 <= /VARIABLES=

14 13 <12 <11 <10 <09 <08 07 <06 —
15<

ISCALE(ALL VARIABLES') ALL
/MODEL=ALPHA.

Processor Time | 00:00:00.00
Resources
Elapsed Time | 00:00:00.03
sIoY1 835> oo @yl b A dladl LisgleiSidl yyo[DataSetl] D:\2024\spss\
LsavSoodl s oYl Bog> o @byl b odlaldl Lisg i Sall o\ SSo!

Case Processing Summar

N %
Valid | 37 100.0

Cases Excluded®] 0 .0
Total | 37 100.0
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a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Gad

N of Rows in Working Data File

Matrix Input

Definition of Missing

Missing Value Handling

Resources

Cases Used

Syntax

Processor Time

Elapsed Time

Cronbach's Alpha N of ltems
.981 15
Reliability
Notes
Output Created | 05-MAY-2024 00:53:24
Comments
Basa e ad)ll 8 ALl Ls sl ol ) 50D:\2024\spss\
Data | ¥ 35 ge )l 8 Al La g1 oS30 ) 53\ Sl o)
.savsidl
Active Dataset DataSetl
Input Filter <none>
Weight <none>
Split File <none>

37

User-defined missing values are treated as
missing.
Statistics are based on all cases with valid
data for all variables in the procedure.
RELIABILITY
20 419 <18 17 <16 <+ /VARIABLES=
29 528 27 26 525 524 23 522 21 b
3433 32 31 <30 <
/ISCALE(ALL VARIABLES') ALL
/MODEL=ALPHA.

00:00:00.02

00:00:00.02
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Case Processing Summar

N %
Valid | 37 100.0

Cases Excluded®| 0 .0
Total | 37 100.0

a. Listwise deletion based on all variables in the

Reliability Statistics

procedure.

Missing Value Handling

N of Rows in Working Data File
Matrix Input

Definition of Missing

Cases Used

Syntax

77

Cronbach's Alpha N of ltems
.976 21
Reliability
Notes
Output Created | 05-MAY-2024 00:53:53
Comments
B e @l 3 Al L ol gl ) 50D:\2024\spss\
Data | ¥ 535 e ad)ll 8 20l L ) S ) o) Sl 1Y)
savSsidl
Active Dataset DataSetl
Input Filter <none>
Weight <none>
Split File <none>

37

User-defined missing values are treated as
missing.

Statistics are based on all cases with valid
data for all variables in the procedure.
RELIABILITY

05 <04 <03 <02 <x01 <« /VARIABLES=

14 13 512 211 <10 <09 08 <07 <06 —
23 522 21 20 519 518 17 516 <15
32 31 <30 @29 528 27 926 25 24 b
3433

/ISCALE(ALL VARIABLES') ALL
/MODEL=ALPHA.




Processor Time | 00:00:00.02

Resources
Elapsed Time | 00:00:00.08

sIoY 1l Bos> oo @Il b A dladl Lis>glaiSidl yyo[DataSetl] D:\2024\spss\
LsavSoadl s oY Bagx oo @byl b el Lus g iSOl y g0\ Sho!

Scale: ALL VARIABLES

Case Processing Summar

N %
Valid | 37 100.0

Cases Excluded®] 0 .0
Total | 37 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha N of Items

.989 36

RELIABILITY
20519 18 417 416 & /VARIABLES=
01') ALLo /SCALE ('
/MODEL=ALPHA.

Reliability

Notes

Output Created | 05-MAY-2024 00:54:31

Comments
335 (e @il (A ALl L g <3N 0D:\2024\spss\
Input Data ] ¥ 20 (e a8l &AL s 1 S0 ) oo\ Sl eyl
sav Sl
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Gad

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data File
Matrix Input

Definition of Missing
Missing Value Handling

Cases Used

Syntax

Processor Time
Resources .
Elapsed Time

DataSetl
<none>
<none>
<none>

37

User-defined missing values are treated as
missing.
Statistics are based on all cases with valid
data for all variables in the procedure.
RELIABILITY
20519 <18 217 <16 < /VARIABLES=
01") ALL< /SCALE(
/MODEL=ALPHA.

00:00:00.02

00:00:00.02

sToY1 Bog> oo gdydl 3 dadlaldl Lus>gesSS Il Hgo[DataSetl] D:\2024\spss\

.sav Sl s oY BJHQ_.Oé_é)_H

Case Processing Summar

N %
Valid | 37 100.0

Cases Excluded®] 0 .0
Total | 37 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha N of Items

.934 5
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01<Scale:

RELIABILITY
244523 622 421 & /VARIABLES=
02') ALLo /SCALE ('



Notes

/MODEL=ALPHA.

Reliability

Input

Missing Value Handling

Output Created

Comments

Data

Active Dataset
Filter

Weight

Split File

N of Rows in Working Data File

Matrix Input

Definition of Missing

Cases Used

Syntax

05-MAY-2024 00:55:02

Baga e ol A AW La oSl 50D:\2024\spss\
V1 B3 g (ge w8 Ll L gl i o S )
savSadl

DataSetl

<none>

<none>

<none>

37

User-defined missing values are treated as
missing.

Statistics are based on all cases with valid
data for all variables in the procedure.
RELIABILITY

2423 22 <21 < /VARIABLES=

02') ALL< /SCALE('

/MODEL=ALPHA.

Processor Time | 00:00:00.02
Resources
Elapsed Time | 00:00:00.05
sIoY ! Bog> o @byl 8 i dledl Lu>gldeiSS I ygo[DataSetl] D:\2024\spss\
LsavSoodl s oYl bog> o @byl b odlaldl Lusg iSOl o\ SSo!
02<Scale:
Case Processing Summar
N %
Cases Valid | 37 100.0
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Excluded®| 0 .0

Total | 37 100.0

a. Listwise deletion based on all variables in the

procedure.
Reliability Statistics
Cronbach's Alpha N of ltems
.725 4
RELIABILITY
294528 W27 426 425 & /VARIABLES=
03') ALLo /SCALE('
/MODEL=ALPHA.
Reliability
Notes
Output Created | 05-MAY-2024 00:55:35
Comments
Basa e @l 3 Al L ol gl ) 50D:\2024\spss\
Data | ¥ 535 go gl 8 Al La g1 oS3 ) 53\ Sl o)
.savsidl
Active Dataset DataSetl
Input Filter <none>
Weight <none>
Split File <none>

N of Rows in Working Data File
Matrix Input

Definition of Missing
Missing Value Handling

Cases Used

Syntax

Processor Time
Resources

Elapsed Time

37

User-defined missing values are treated as
missing.
Statistics are based on all cases with valid
data for all variables in the procedure.
RELIABILITY
2928 27 526 25 <« /VARIABLES=
03') ALL< /SCALE(
/MODEL=ALPHA.

00:00:00.02

00:00:00.01
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80> o @by

b dladl Lus>g eSSl ygo[DataSetl] D:\2024\spss)\

LsavShadl s I oY T 80> oo @byl b A dlaldl Lusg de iSOl g0\ Soo!
03<Scale:
Case Processing Summar
N %
Valid | 37 100.0
Cases Excluded®] 0 .0
Total | 37 100.0
a. Listwise deletion based on all variables in the
procedure.
Reliability Statistics
Cronbach's Alpha N of Items
.982 5
RELIABILITY
34433 832 31 430 & /VARIABLES=
04') ALLo /SCALE ('
/MODEL=ALPHA.
Reliability
Notes
Output Created | 05-MAY-2024 00:56:09
Comments

335 (e @il (A Al L 5 <3N 0D:\2024\spss\

Data | ¥ 535 (e gd)ll 8 20 L ) S o) Sl elaY)

sav Sl

Input Active Dataset DataSetl

Filter <none>

Weight <none>
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Gad

Split File <none>
N of Rows in Working Data File | 37
Matrix Input

o o User-defined missing values are treated as
Definition of Missing o
Missing Value Handi missing.

issing Value Handling o ) )
Statistics are based on all cases with valid

Cases Used
data for all variables in the procedure.
RELIABILITY
34433 32 <31 <30 < /VARIABLES=

Syntax

04') ALL- /SCALE("
IMODEL=ALPHA.

Processor Time | 00:00:00.02
Resources

Elapsed Time | 00:00:00.06

sToN1 Bog> oo gdydl 3 i dlaldl Lu>gleiSS Il Hgo[DataSetl] D:\2024\spss\
Lsav, ool s oY B0 o @iyl b L dladl Lus g i Sl g0\ o Soo!

04<Scale:
Case Processing Summar
N %
Valid | 37 100.0
Cases Excluded®] 0 .0
Total | 37 100.0
a. Listwise deletion based on all variables in the
procedure.
Reliability Statistics
Cronbach's Alpha N of ltems
.829 5
CORRELATIONS
o Sy s oY by I s oY igwsdl st oY T Jladl s 1 5Y102 01 s /VARIABLES=
O LY

/PRINT=TWOTAIL NOSIG
/MISSING=PAIRWISE.
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Notes

Correlations

Output Created

Comments

Data

Active Dataset
Input )
Filter
Weight
Split File

N of Rows in Working Data File
Definition of Missing

Missing Value Handling

Cases Used

Syntax

05-MAY-2024 00:59:17

335 (e @l (B ALl L Sl Sl ) 50D:\2024\spss\
IV B3 g (ge w8 Ll L gl i o S )
savSadl
DataSetl
<none>
<none>
<none>

37
User-defined missing values are treated as
missing.
Statistics for each pair of variables are
based on all the cases with valid data for
that pair.
CORRELATIONS
okiu¥1102 201 » /VARIABLES=
/PRINT=TWOTAIL NOSIG
IMISSING=PAIRWISE.

Processor Time | 00:00:00.02
Resources
Elapsed Time | 00:00:00.06
sIoY1 Bog> oo gyl 3 dlaldl Lus>ga5SS5 !l ygo[DataSetl] D:\2024\spss\
LsavSoodl s oYl bog> o @byl b odlaldl Lusg iSOl o\ SSo!
3ol Lol sdw edeadl L dm el dinbe 3l Gudl i) FREQUENCIES VARIABLES=

84

/ORDER=ANALYSIS.

Frequencies



Gad

Notes

Input

Output Created

Comments

Data

Active Dataset
Filter

Weight

Split File

N of Rows in Working Data File

Definition of Missing

Missing Value Handling

05-MAY-2024 01:01:31

B e @l 3 I s ol g3l ) 50D:\2024\spss\
13V 33 sn e M) b ALl L o) Sl o) Sl 1o
.savSadl

DataSetl

<none>

<none>

<none>

37

User-defined missing values are treated as
missing.

Statistics are based on all cases with valid

Cases Used
data.
ol isIFREQUENCIES VARIABLES=
Syntax 5_ual) &l g galall Ja all Adda o)
/ORDER=ANALYSIS.
Processor Time | 00:00:00.00
Resources
Elapsed Time | 00:00:00.00
S1oY1 Bos> o adudl L8 4 dlall Li»ylsi<ill eo[DataSetl] D:\2024\spss\
Lsav SOl s oY Bagx o @yl b A Jladl Lasg I iSOl y o\ L Sho !
Statistics
indl o) Aads ol (salall. Ja sall 5 il s
Valid | 37 37 37 37
N
Missing J O 0 0 0
Frequency Table
uindl
Frequency Percent Valid Percent Cumulative
Percent
RS3115 40.5 40.5 40.5
Valid il )22 59.5 59.5 100.0
Total | 37 100.0 100.0
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el
Frequency Percent Valid Percent Cumulative
Percent
.30 il 6 16.2 16.2 16.2
.39 130 | 17 45.9 45.9 62.2
Valid 49,140 «| 8 21.6 21.6 83.8
G ld 50 =] 6 16.2 16.2 100.0
Total | 37 100.0 100.0
Adubi gl
Frequency Percent Valid Percent Cumulative
Percent
12 324 324 324
i0se | 16 43.2 43.2 75.7
Valid
Wi e 19 243 24.3 100.0
Total | 37 100.0 100.0
ralad). A sal)
Frequency Percent Valid Percent Cumulative
Percent
gsk|5 135 135 135
=21 56.8 56.8 70.3
Valid
Lle ol o) 11 29.7 29.7 100.0
Total | 37 100.0 100.0
3l i gi
Frequency Percent Valid Percent Cumulative
Percent
G5 05 0 Ji ] 6 16.2 16.2 16.2
3l 5 10 1 06 e | 17 45.9 45.9 62.2
Valid L,15 011 +]8 21.6 21.6 83.8
150+ s51) 6 16.2 16.2 100.0
Total | 37 100.0 100.0
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Gad

14 013 o122 411 410 409 408 407 406 05 804 03 w02 01 SDESCRIPTIVES VARIABLES=
154
/STATISTICS=MEAN STDDEV MIN MAX.

Descriptives

Notes
Output Created | 05-MAY-2024 01:08:27
Comments
Basa e ad)ll B ALl Ls sl ol ) 50D:\2024\spss\
Data | ¥ 835 (e a8 dlal La o) oS3 ) o\ Sl elaY)
.savsidl
Active Dataset DataSetl
Input )
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data File | 37
o o User defined missing values are treated as
o ) Definition of Missing o
Missing Value Handling missing.
Cases Used All non-missing data are used.
02 <x01 “DESCRIPTIVES VARIABLES=
11 <210 <09 <08 <07 <206 <05 <04 <03 s
Syntax
15314 <13 512 <
/ISTATISTICS=MEAN STDDEV MIN MAX.
Processor Time | 00:00:00.00
Resources
Elapsed Time | 00:00:00.02

sIoY 1 Bog> o @iyl 8 i dledl Lu>gldeiSS I ygo[DataSetl] D:\2024\spss\
LsavSoodl s oYl bog> o @byl b odlaldl Lusg iSOl o\ SSo!

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
01-] 37 1.00 5.00 3.9189 1.13965
02<] 37 1.00 5.00 3.8919 1.26455
03— 37 1.00 5.00 4.1081 1.07455
04<] 37 1.00 5.00 4.0000 1.10554
05<] 37 2.00 5.00 3.9730 92756
06-] 37 1.00 5.00 3.9189 1.01046
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07<] 37 1.00 5.00 4.0811 1.08981
08 37 1.00 5.00 3.8649 1.15859
09<] 37 2.00 5.00 4.1892 .87679
10 ) 37 3.00 5.00 4.3514 .53832
11) 37 1.00 5.00 3.9730 1.16634
12s) 37 1.00 5.00 3.8649 1.25083
13- 37 2.00 5.00 4.1351 91779
14 37 1.00 5.00 4.0000 1.10554
15-s] 37 1.00 5.00 3.9189 1.01046
Valid N (listwise) | 37

29 028 W27 826 25 24 23 422 421 420 419 418 »l7 »8l6e SDESCRIPTIVES VARIABLES=
34633 32 431 430 4
/STATISTICS=MEAN STDDEV MIN MAX.

Descriptives

Notes
Output Created | 05-MAY-2024 01:10:22
Comments
335 (e @dll A ALl L S S8l 0D:\2024\spss\
Data] MY 53 e @l 8 Al La ol i<l ) oo S0l g1y
.savSull
Active Dataset DataSetl
Input )
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data File | 37
o o User defined missing values are treated as
o ) Definition of Missing o
Missing Value Handling missing.
Cases Used All non-missing data are used.
17 <16 <DESCRIPTIVES VARIABLES=
26 <25 24 23 22 121 <420 <19 518
Syntax
34233 32 <31 30 429 28 27 <
/ISTATISTICS=MEAN STDDEV MIN MAX.
Processor Time | 00:00:00.02
Resources
Elapsed Time | 00:00:00.02
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sIoY 1 Bog> o @byt 85 i dladl Lu>gdeiSSdl ygo[DataSetl] D:\2024\spss\
Lsav Soadl s oY Bogs o @byt b dledl Lusg iSOl g0\ Soo!

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
16| 37 2.00 5.00 3.9730 .89711
17 37 1.00 5.00 4.1081 1.07455
18- 37 1.00 5.00 4.0270 1.04047
19 37 2.00 5.00 4.2162 .85424
20| 37 2.00 5.00 4.4865 .69208
214 37 3.00 5.00 4.3514 .53832
22| 37 1.00 5.00 3.9730 1.16634
23| 37 1.00 5.00 3.8649 1.25083
244 37 2.00 5.00 4.1351 91779
25«1 37 1.00 5.00 4.0000 1.10554
26| 37 1.00 5.00 3.9189 1.01046
27<137 2.00 5.00 3.9730 .89711
28«1 37 1.00 5.00 4.1081 1.07455
29« 37 1.00 5.00 4.0270 1.04047
30<] 37 2.00 5.00 4.2162 .85424
3137 3.00 5.00 4.3514 .53832
32| 37 1.00 5.00 3.9730 1.16634
33137 1.00 5.00 3.8649 1.25083
34«1 37 2.00 5.00 4.1351 91779
Valid N (listwise) | 37

CORRELATIONS
02p01 s /VARIABLES=
/PRINT=TWOTAIL NOSIG

/MISSING=PAIRWISE.

Correlations

Notes

Output Created | 05-MAY-2024 01:14:54

Comments
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Data

Active Dataset
Input .
Filter
Weight
Split File

N of Rows in Working Data File
Definition of Missing

Missing Value Handling
Cases Used

Syntax

Basa e @l (8 Al L gl il ) 0D:\2024\spss\
a1 83 sa (e ol A ALl L o) i1 o) S o)
.sav Sl
DataSetl
<none>
<none>
<none>

37
User-defined missing values are treated as
missing.
Statistics for each pair of variables are
based on all the cases with valid data for
that pair.
CORRELATIONS
02:01 » /VARIABLES=
/PRINT=TWOTAIL NOSIG
/MISSING=PAIRWISE.

Processor Time | 00:00:00.03
Resources
Elapsed Time | 00:00:00.03
S1oY1 Bosx o adudl L8 4 dlall Li»rylsi<ill eo[DataSetl] D:\2024\spss\
Lsav SOl s oY Bagx o @yl b A Jladl Lasg I iSOl y o\ L Sho !
Correlations
01, 02-
Pearson Correlation | 1 993"
01. Sig. (2-tailed) .000
N| 37 37
Pearson Correlation | .993" 1
02 Sig. (2-tailed) | .000
N | 37 37
**_Correlation is significant at the 0.01 level (2-tailed).
REGRESSION
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/DESCRIPTIVES MEAN STDDEV CORR SIG N
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA

/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
02s /DEPENDENT



0ls /METHOD=ENTER
/SCATTERPLOT= (*ZRESID , *ZPRED)
/RESIDUALS NORMPROB (ZRESID) .

Regression

Input

Missing Value Handling

Resources

Notes
Output Created | 05-MAY-2024 02:29:28
Comments
&l B Al L gl il ) 50D:\2024\spss\
Data 8 ALl L gl i€l 5\ Sl 6haY) Bass (e

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data File

Definition of Missing

Cases Used

Syntax

Processor Time
Elapsed Time

Memory Required

Additional Memory Required for Residual Plots

.SaVSill ¢la¥1 525 (e gl
DataSetl
<none>
<none>
<none>
37

User-defined missing values are
treated as missing.
Statistics are based on cases with no
missing values for any variable used.
REGRESSION
/DESCRIPTIVES MEAN STDDEV
CORR SIG N
IMISSING LISTWISE
/ISTATISTICS COEFF OUTS R
ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
02, /DEPENDENT
01, /IMETHOD=ENTER
ISCATTERPLOT=(*ZRESID
*ZPRED)
/RESIDUALS
NORMPROB(ZRESID).

00:00:04.22

00:00:05.53
4160 bytes
336 bytes
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sIoY Tl Bog> o @byt 8 i dladl Lu>gdeiSSdl ygo[DataSetl] D:\2024\spss\
LsavShadl s 10N 80> oo @byl b A tladl Lusg de iSOl g0\ Soo!
Descriptive Statistics
Mean Std. Deviation N
02-1 4.0896 .82212 37
01-] 4.0126 .93780 37
Correlations
02 01~
02-| 1.000 .993
Pearson Correlation
01-| .993 1.000
Sig. (1-tailed) 02t 000
01.] .000
02:] 37 37
N
01.] 37 37
Variables Entered/Removed®
Model | Variables Entered Variables Method
Removed
1 01°%] . Enter
02:a. Dependent Variable:
b. All requested variables entered.
Model Summary®
Model R R Square Adjusted R Std. Error of the
Square Estimate
1].993% .986 .985 .10008
0lea. Predictors: (Constant),
02:b. Dependent Variable:
ANOVA*
Model | Sum of Squares df Mean Square F Sig.
1 Regression | 23.981 23.981 2394.164 .000"
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Residual | .351 35 .010

Total | 24.332 36

02:a. Dependent Variable:
01¢b. Predictors: (Constant),

Coefficients?

Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) | .597 .073 8.156 .000
01.] .870 .018 .993 48.930 .000

02qa. Dependent Variable:

Residuals Statistics®

Minimum Maximum Mean Std. Deviation N
Predicted Value | 1.8739 4.8909 4.0896 .81617 37
Residual | -.25270 .23967 .00000 .09868 37
Std. Predicted Value | -2.715 .982 .000 1.000 37
Std. Residual | -2.525 2.395 .000 .986 37

02-a. Dependent Variable:

Charts
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MNormal P-P Plot of Regression Standardized Residual
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Regression Standardized Residual
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Scatterplot
Dependent Variable: 02,
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Regression Standardized Predicted Value

DATASET ACTIVATE DataSetl.

sIoY 1 Bog> o gdydl 8 dadladl La>glgiSSdl 5 35SAVE OUTFILE='D:\2024\spss\
Tty g0\ Saod |

.sav! [ SGodl s oY Boa> o @byl b Al La>g e i SS !

/COMPRESSED.
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Cilarally cilaiiall g5 Ao Laydlis clid) 3 glasial Calides 40U Lol e Cayatl) Pl
Dabsill bl Beriall @l SLial a5 dlld Ja¥ o Sl olaY) Baga i ) Caags LS Ly aadl)
Baga o Lajil djen dlglaas S b derdionall Gallall Lunslgi€l) oot 3 G (=l — JalsaY g
Jae Lacsgalls Sl o13Y) B35ag Ll L gl i€l n la) Jalsy) 3smg () Ayl ciliagi . clid) gl
V) Basa Grend 8 Aealisa B el 8)glial) Lgilgaly ALl L gl il (o daal) sl LS L))
cdsnall aad) Capens «J)ga¥) Jagail 8yolaiall zaball ¢ o laall Jisaill Ciliaie Juads
LS 1Y) Baga gl Addlall Linglgical) s Lualidal) clals)

Abstract:

The study aims to identify the importance and impact of financial technology
in improving the quality of banking performance, by identifying financial technology
and its various uses in the bank and its impact on the diversity of banking products
and services. It also aims to evaluate the quality of banking performance. For this
purpose, the National Savings and Reserve Fund Bank - Tiaret - was chosen, where
the financial technology used in the agency was analyzed and its impact on the
quality of the bank’s performance was attempted.

The study found a positive correlation between financial technology and the quality
of banking performance in the institution under study. The study also confirmed that
financial technology, with its advanced tools, is considered a contributing tool to
improving the quality of financial performance thanks to crowdfunding platforms,
advanced programs for money transfer, and hard currency exchange.

Keywords: financial technology, banks, quality of banking performance.
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