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Reliability Statistics

Cronbach's
Alpha N of Items
.890 16

Reliability Statistics

Cronbach's
Alpha N of Items
.932 15

Reliability Statistics

Cronbach's
Alpha N of Items
.953 31
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il
Cumulative
Frequency Percent Valid Percent Percent
Valid N3 37 74.0 74.0 74.0
il 13 26.0 26.0 100.0
Total 50 100.0 100.0
el
Cumulative
Frequency Percent Valid Percent Percent
Valid 430 oe 8 7 14.0 14.0 14.0
43,40-30 = 23 46.0 46.0 60.0
45, 50-40 = 19 38.0 38.0 98.0
50 sl di 1 2.0 2.0 100.0
Total 50 100.0 100.0
Agigall 5 A
Cumulative
Frequency Percent Valid Percent Percent
Valid — <isis 05 oo B 10 20.0 20.0 20.0
G sis 10-05 (0 17 34.0 34.0 54.0
4w 15-10 e 9 18.0 18.0 72.0
L 15 e S 14 28.0 28.0 100.0
Total 50 100.0 100.0
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Descriptive Statistics

N Mean Std. Deviation

A sall Gyl e dediall Cilaaal) 50 4.02 .795
S ISy (pibal sall Clalgial ol

38 5 T 3all e 50 4.20 857
eyl Slel ey

Cpmanill 5 ISEY) Lans pall o 50 4.22 .887
Jaill cilaadl jatial)

e Lalas Baan bl A pal) Gl 50 4.26 1.026
L sl il

Valid N (listwise) 50

AL J<a i) gall Cilabiial b A gal) Cil (e dadial) cilasdld)

Cumulative
Frequency Percent Valid Percent Percent
Valid — sais 38 50 e 1 2.0 2.0 2.0
G 5e e 2 4.0 4.0 6.0
s 3 6.0 6.0 12.0
Gilse 33 66.0 66.0 78.0
Bady (58 5 11 22.0 22.0 100.0
Total 50 100.0 100.0
A1) s aY) 3D (A Sl duwsal) Jus
Cumulative
Frequency Percent Valid Percent Percent

Valid = @5 4 8.0 8.0 8.0

Alaa 2 4.0 4.0 12.0

G 5 24 48.0 48.0 60.0

Bk (38 5 20 40.0 40.0 100.0

Total 50 100.0 100.0
JEN claddd paiall Gpuaill g ALY A gal) a0 X3
Cumulative
Frequency Percent Valid Percent Percent
Valid = 328 38l e e 1 2.0 2.0 2.0
B e 3 6.0 6.0 8.0
Gilse 26 52.0 52.0 60.0
Bady (581 5 20 40.0 40.0 100.0
Total 50 100.0 100.0
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Statistics
e L pall aaind Lo all it
Jal e s laladdl A5l le) jaY) ol A el llias
8l (o Jpmall | (el Jd Ay sllaall | S lalaall api oy [ Jalaill 288 3 5l 50
Al Jaall 8 Hlalaall A sall 55 bl o,
N Valid 50 50 50 50
Missing 0 0 0 0
Mean 3.62 4.12 3.84 4.04
Std. Deviation 1.048 1.118 1.095 1.049
Aoadlinl) 5 jual) o Jgaandl Jal e 8 il juals dwall daial,
Cumulative
Frequency Percent Valid Percent Percent
Valid = sais 38 50 e 3 6.0 6.0 6.0
B 5e e 3 6.0 6.0 12.0
e 13 26.0 26.0 38.0
Gl s 22 44.0 44.0 82.0
a5y (38 e 9 18.0 18.0 100.0
Total 50 100.0 100.0
Jaadl (B Jhaliall (i il 38 4 gllaall 4l o) cile) 2Y) dwspall padind
Cumulative
Frequency Percent Valid Percent Percent
Valid = 325 @85 e 4 8.0 8.0 8.0
Gilsa e 1 2.0 2.0 10.0
Ul 1 2.0 2.0 12.0
35 23 46.0 46.0 58.0
Bady (38 5 21 42.0 42.0 100.0
Total 50 100.0 100.0
s gal) (B (5593 JSy Jhliial) all oy
Cumulative
Frequency Percent Valid Percent Percent
Valid = 328 38l e e 3 6.0 6.0 6.0
Gl e 4 8.0 8.0 14.0
Ul 4 8.0 8.0 22.0
Gilse 26 52.0 52.0 74.0
Bady (38l 5e 13 26.0 26.0 100.0
Total 50 100.0 100.0

72

S




z3saill Aadla (e aSEL HlaaDU cpulal) Jilas 305 :06 &) aldl)

Model Summary

Adjusted R | Std. Error of the Change Statistics
Model R R Square Square Estimate R Square Change | F Change dfl df2 Sig. F Change
1] .913°% .833 .818 .30474 .833 55.980 4 45 .000
a. Predictors: (Constant), & sl cllay! « gl ¢ alaall
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) -.354- .336 -1.053- .298
@Y gy 1.074 .082 .883 13.044 .000
a. Dependent Variable: il 3 3l
ANOVA?
Model | Sum of Squares df Mean Square F Sig.
1 Regression 19.478 1 19.478 170.141 .000"
Residual 5.495 48 114
Total 24.973 49
a. Dependent Variable: il 3 3l
b. Predictors: (Constant), _l2¥!_gluy)
Model Summary
Adjusted R Std. Error of Change Statistics
Model R R Square Square the Estimate R Square Change F Change dfl | df2 Sig. F Change
1] .883% .780 775 .33835 .780 170.141 1 48 .000
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Abstract

This study aimed to shed light on the reality of administrative creativity in the
public institution for urban and semi-urban transport in Tiaret (ETUS) and to
demonstrate its impact on achieving competitive advantage in the transportation
sector. Administrative creativity has become the key to any competitive advantage
that keeps pace with new developments and leads the institution to growth and
success by exploiting changes that are considered opportunities for transformation
and transition of services or strategies to better ones, ensuring quality work at the
lowest cost.

To achieve the study's objectives, a descriptive and analytical approach was
adopted to analyze the data of the institution under study. Additionally, a
questionnaire was used as the main tool for data collection, which was analyzed
based on valuable results that confirmed the existence of a relationship between
administrative creativity and competitive advantage in the ETUS institution.
Keywords: creativity, administrative creativity, competitive advantage,
mechanisms, ETUS
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