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ABSTRACT:

This study aimed to analyze the role of digital financial services in enhancing financial
inclusion in Algerian banks by testing three main hypotheses. The study relied on data
collected through surveys and interviews with officials and employees of targeted commercial
banks to evaluate the effectiveness of financial technology, financial innovation, and the level
of digital services in promoting financial inclusion in Tiaret Province. Statistical Package for
the Social Sciences (SPSS) was used for data input, processing, and hypothesis testing,
utilizing statistical and qualitative analysis tools.

The results showed that financial technology plays a significant role in improving financial
inclusion in Algerian banks, contributing to increasing the number of individuals benefiting
from banking services and enhancing financial inclusion on a wide scale. Additionally, the
results indicated that financial innovation can play a crucial role in improving financial
inclusion by developing new and innovative financial products and services that better meet
customer needs.

Keywords: digital financial services, financial inclusion, financial technology, financial
innovation



