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Technological advancements and the development of sciences in advanced societies
contribute to the improvement of the global system structure. The banking sector has
witnessed significant progress in financial transactions through the adoption of advanced
systems, leading to intense competition in providing electronic banking services aimed
at increasing efficiency. In this context, Algeria has begun to adopt this banking
approach due to its substantial impact on the local economy and its relationship with the
global economy. Consequently, electronic cards and electronic payment and withdrawal
methods have become prevalent in the Algerian banking system, aiding in the
development of the local banking system to face the challenges of the modern era.

This study aims to clarify the nature of banking modernization and its impact on banking
performance in Algeria through a case study of the National Bank of Algeria, Tiaret
branch. The results showed that despite the Algerian government's efforts to support
electronic banking services, they still require greater attention to achieve the desired
effectiveness.

Keywords: banking modernization, banking performance, performance evaluation.
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