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Abstrac:

The study dealt with “the reality of work pressures in the public service institution,”
and among the objectives it sought to achieve was to reveal the role played by work
relations within the institution and the extent of the success of the control process
when these contro methods applied in the hospital institution are adhered to, in

addition to the physical conditions existing in the institution.

The study relied on the questionnaire as a basic tool for collecting data and data.
The latter was applied to nurses within the hospital institution “Youssef Damerji”
in the state of “Tiaret”. It included 27 questions consisting of three axes that
included the characteristics of the sample. This study relied on a comprehensive
survey, and we used the quantitative approach to analyze The results are statistically
based, in addition to the qualitative approach in analyzing and interpreting

sociological data

Keywords: reality, work stress, public service institution
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