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Summary

The study aimed to determine the contribution of electronic marketing to the
success of the positioning strategy, by addressing the elements of the
organization’s electronic marketing mix that includes traditional and modern
elements, and highlighting its impact on the levels of positioning represented by
the positioning of the product, the positioning of the brand, and the market
positioning of the organization in the mind of the customer. The study was
addressed to The basic concepts of the two variables, and clarifying the impact
of the technological aspect of the mix elements on achieving a good position for
the organization. These concepts were projected onto the applied aspect by
designing a questionnaire and distributing it electronically to a random sample
of 35 individuals from Algeria Telecom customers. The data was processed and
analyzed using SPSS statistical program

The study concluded that there is a statistically significant relationship and
influence at a significant level (0.05 > a) on the contribution of electronic
marketing to the positioning strategy, as the results of testing the main
hypothesis showed that the electronic marketing mix greatly affects the
positioning strategy, and this effect is due in particular to the dimensions The
following: electronic marketing, electronic pricing, security and privacy, and
customer service. Accordingly, the need to focus on real customer needs in the
process of developing services, provided that they are matched by a good-level
study of prices, with the necessity of compatibility between all elements of the
electronic marketing mix because they affect in different proportions the Levels
of positioning in the mind of the customer.

Keywords: electronic marketing, positioning strategy, Algeria Telecom
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