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Study Abstract:

The study addressed the issue of burnout levels among workers at the
Orphanage Institution - a field study on four cases in the Tiaret Province. It
aimed to investigate the level of burnout in its three dimensions (emotional
exhaustion, depersonalization, and reduced personal accomplishment) among
workers at the Orphanage Institution in Tiaret.

The study adopted the clinical method. To collect data, the Maslach Burnout
Inventory, consisting of 22 items measuring the three dimensions of burnout,
was used, along with semi-structured interviews to deepen the understanding of
workers' experiences with burnout, and observation to note the participants'
behaviors in the workplace for a better understanding of their work context.

The study results indicated that:

1. Workers at the Orphanage Institution experience varying levels of burnout.

2. Female workers experience higher levels of burnout compared to male
workers.

3. Workers with a secondary education level experience higher levels of burnout
compared to those with other educational levels.

The study suggests that workers at the Orphanage Institution are at a high risk
of experiencing burnout, which may negatively affect their mental and physical
health. The findings also indicate significant differences in burnout levels
among different categories of workers, highlighting the importance of
considering these differences when designing burnout prevention and treatment
programs.

Keywords: Burnout, Workers at the Orphanage Institution.
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