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Pearson Correlation = .336
Sig. (2-tailed) = .048

: Jalail)
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Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 35 100.0
Cases Excluded? 0 .0
Total 35 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha| N of ltems

.903 24

Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 35 100.0
Cases Excluded? 0 .0
Total 35 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha | N of ltems

.558 7
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Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 35 100.0
Cases Excluded? 0 .0
Total 35 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha| N of ltems

.587 4

Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 35 100.0
Cases Excluded? 0 .0
Total 35 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha | N of ltems

.844 7




Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 35 100.0
Cases Excluded? 0 .0
Total 35 100.0
a. Listwise deletion based on all variables in the
procedure.
Reliability Statistics
Cronbach's Alpha| N of ltems
.873 6
Frequencies
Frequency Table
ciall
Frequency Percent Valid Percent Cumulative Percent
N3 17 48.6 48.6 48.6
Valid il 18 51.4 51.4 100.0
Total 35 100.0 100.0
el
Frequency Percent Valid Percent Cumulative Percent
25 J8i 7 20.0 20.0 20.0
26 - 35 4w 2 5.7 5.7 25.7
Valid
36 - 45 4 19 54.3 54.3 80.0
46 - 55 4 5 14.3 14.3 94.3
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56 il dus 2 5.7 5.7 100.0
Total 35 100.0 100.0
JR gl
Frequency Percent Valid Percent Cumulative Percent
4l 3 8.6 8.6 8.6
Lslsb 5 14.3 14.3 229
Valid b 19 54.3 54.3 77.1
Sula 8 229 229 100.0
Total 35 100.0 100.0
Al o))
Frequency Percent Valid Percent Cumulative Percent
oS b 29 82.9 82.9 82.9
(s gl calh e 1 2.9 2.9 85.7
Valid 8n Jlacl 4 11.4 11.4 97.1
el g 5 e 5l 380 Gl 1 2.9 2.9 100.0
Total 35 100.0 100.0
L Jalaial) & g} a3
Frequency Percent Valid Percent Cumulative Percent
) 25 71.4 71.4 71.4
Valid iy (50 S 10 28.6 28.6 100.0
Total 35 100.0 100.0
S0 paal) didlalaa A A g Y A yaall Cilasdl] aadid sda o)
Frequency Percent Valid Percent Cumulative Percent
(BEX 9 25.7 25.7 25.7
P 8 22.9 22.9 48.6
Valid b s 11 314 31.4 80.0
Laila 7 20.0 20.0 100.0
Total 35 100.0 100.0
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A il Laladiag Y clasdld)

Frequency Percent Valid Percent Cumulative Percent
EEE] 33 94.3 94.3 94.3
Valid Galagy 2 5.7 5.7 100.0
Total 35 100.0 100.0
Jusas Laladia)  JAsY) cilaadd)
Frequency Percent Valid Percent Cumulative Percent
ZEEN] 12 34.3 34.3 343
Valid Ualagy 23 65.7 65.7 100.0
Total 35 100.0 100.0
cBlalea Laladiad Y cilasdl)
Frequency Percent Valid Percent Cumulative Percent
EREN] 6 17.1 17.1 17.1
Valid sl aagy 29 82.9 82.9 100.0
Total 35 100.0 100.0
i) aa Jaladl) @ gl 222
Frequency Percent Valid Percent Cumulative Percent
s (e 8 22.9 22.9 22.9
5 A A e 10 28.6 28.6 51.4
Valid Gl5is 10 -6 e 6 171 17.1 68.6
g 10 e i 11 31.4 31.4 100.0
Total 35 100.0 100.0
530 911 435 S A puaal) ciladdd) andind il g e da
Frequency Percent Valid Percent Cumulative Percent
s go 10 28.6 28.6 28.6
Valid
i 5 N A (e 15 42.9 42.9 71.4
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Gl 10-6 0e 6 17.1 17.1 88.6
5 10 e S 4 11.4 11.4 100.0
Total 35 100.0 100.0
) Jaa
Frequency Percent Valid Percent Cumulative Percent
30000 - 45000 z» 10 28.6 28.6 28.6
Valid z45000 o S 25 71.4 71.4 100.0
Total 35 100.0 100.0
s Sy i g SIS A puanall clardl) o
Freqguency Percent Valid Percent Cumulative Percent
B2k (38 5 6 171 17.1 17.1
Gl 5 23 65.7 65.7 82.9
Ul 1 2.9 29 85.7
Valid
8l se e 4 11.4 11.4 97.1
Bk GGl e e 1 29 2.9 100.0
Total 35 100.0 100.0
¢ AY A paall clasdll aan A 2 4y S 4 paal) clasdd) &ll g
Frequency Percent Valid Percent Cumulative Percent
Bady (38 9a 4 11.4 11.4 114
il se 23 65.7 65.7 77.1
Ul 2 5.7 5.7 82.9
Valid
Gilse 5 14.3 14.3 97.1
8%y (38 50 1 29 29 100.0
Total 35 100.0 100.0
i.,.susssga.nmu,..u:gb 43 5 ) A yaal) cilasdl) e AS jaall dadial) pads
Frequency Percent Valid Percent Cumulative Percent
Al (38 e 5 14.3 14.3 14.3
Valid
Gl 5 21 60.0 60.0 74.3
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82

e 3 8.6 8.6 82.9
Gilse e 6 17.1 17.1 100.0
Total 35 100.0 100.0
A g SNY) Ad yaall claddl) (o pand) i) jigy
Frequency Percent Valid Percent Cumulative Percent
B2k (38 5 5 14.3 14.3 14.3
Gilse 25 71.4 71.4 85.7
Valid Ul 1 2.9 2.9 88.6
8l se e 4 11.4 11.4 100.0
Total 35 100.0 100.0
A Al e dald dada dill 2 g
Frequency Percent Valid Percent Cumulative Percent
By (38 5 11 314 314 314
Gilse 18 514 51.4 82.9
Valid Ulas 4 11.4 11.4 94.3
Gilge 2 5.7 5.7 100.0
Total 35 100.0 100.0
Lehubad ) Gt sDbenl) Slabia dil) b Gslalal) agdly
Frequency Percent Valid Percent Cumulative Percent
Bady (38 9a 9 25.7 25.7 25.7
il se 24 68.6 68.6 94.3
Valid 2laa 1 29 29 97.1
Gilse 1 2.9 29 100.0
Total 35 100.0 100.0
Apalia Glil) Lgadly AN A g K A paal) claddl) Baga aad
Frequency Percent Valid Percent Cumulative Percent
Al (38 e 5 14.3 14.3 14.3
Valid
Gl 5 23 65.7 65.7 80.0
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Ul 4 11.4 11.4 91.4
Gilse e 3 8.6 8.6 100.0
Total 35 100.0 100.0
s Aot 9SS 48 poaal) Aadd) aladiiad suiny
Frequency Percent Valid Percent Cumulative Percent
50 bl 5e 6 17.1 17.1 17.1
Gl 5 23 65.7 65.7 82.9
Valid Ul 3 8.6 8.6 91.4
Gl ge 3 8.6 8.6 100.0
Total 35 100.0 100.0
plgall A8 i) Io A S A el Ciladdd) aladind) (30 bay
Freguency Percent Valid Percent Cumulative Percent
505y (39l 5a 4 11.4 11.4 11.4
Gl 5o 20 57.1 57.1 68.6
e 3 8.6 8.6 77.1
Valid
Gilse s 7 20.0 20.0 97.1
Bk GGl e e 1 29 2.9 100.0
Total 35 100.0 100.0
£3endl cilpland) Joguadd A sl) 55 Lusal) (g SN ArBsa s L) pdiy
Frequency Percent Valid Percent Cumulative Percent
Bady (38 9a 3 8.6 8.6 8.6
Gilse 23 65.7 65.7 74.3
Valid Alae 4 11.4 11.4 85.7
Gilse 5 14.3 14.3 100.0
Total 35 100.0 100.0
Basha cilaslra e Jguaal) gabiiad
Frequency Percent Valid Percent Cumulative Percent
Valid Al (38 e 2 5.7 5.7 5.7




G4 9 30 85.7 85.7 91.4
Ul 2 5.7 5.7 97.1
Gilse e 1 2.9 2.9 100.0
Total 35 100.0 100.0
thsa o il dada il ds
Frequency Percent Valid Percent Cumulative Percent
B2k (38 5 9 25.7 25.7 25.7
il sa 16 45.7 45.7 71.4
Valid Ulas 4 11.4 11.4 82.9
Gl s 6 171 17.1 100.0
Total 35 100.0 100.0
i) aa adl Jual) gy A g S A juaal) ciladdd) Jlaninid
Frequency Percent Valid Percent Cumulative Percent
By (38l ga 8 229 229 22.9
Gl 5o 16 45.7 45.7 68.6
e 5 14.3 14.3 82.9
Valid
8l se e 5 14.3 14.3 97.1
Bk GGl e e 1 29 2.9 100.0
Total 35 100.0 100.0
i A e lill duad il il slie a5 2o da b rdd
Frequency Percent Valid Percent Cumulative Percent
Bady (38 9 4 11.4 11.4 114
il se 19 54.3 54.3 65.7
Ul 7 20.0 20.0 85.7
Valid
Gilse 4 11.4 11.4 97.1
8%y (38 50 1 29 29 100.0
Total 35 100.0 100.0

L g sy ol 13 alas die oLl aid
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Frequency Percent Valid Percent Cumulative Percent
Bady (38 e 9 25.7 25.7 25.7
G4 9 16 45.7 45.7 71.4
Valid REEN 2 5.7 5.7 77.1
Gilse e 8 22.9 22.9 100.0
Total 35 100.0 100.0
A el (Dhalal 0 T ) Al Fubead) 5 g Y o el Aas
Freqguency Percent Valid Percent Cumulative Percent
By (38l ga 7 20.0 20.0 20.0
il sa 22 62.9 62.9 82.9
Valid Ulas 5 14.3 14.3 97.1
By GGl e e 1 29 2.9 100.0
Total 35 100.0 100.0
G AN e A paal) daadl) L_gwh o cdlalaall gl a) s U LS YL )
Frequency Percent Valid Percent Cumulative Percent
By (38 5 5 14.3 14.3 14.3
il sa 20 57.1 57.1 71.4
e 5 14.3 14.3 85.7
Valid
Gilge 3 8.6 8.6 94.3
Bk GGl e e 2 5.7 5.7 100.0
Total 35 100.0 100.0
Ah paall clalead) Jla) (b Adal 45 SN b paal) dasdl)
Frequency Percent Valid Percent Cumulative Percent
3y 3l 5 7 20.0 20.0 20.0
il se 20 57.1 57.1 77.1
Ul 5 14.3 14.3 91.4
Valid
Gilse 2 57 5.7 97.1
Bk (38 50 1 29 29 100.0
Total 35 100.0 100.0
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A g Sy Aaddd) aladiad) die Ay Aaldd) Jila lea aa dlid) Jalaiy

Frequency Percent Valid Percent Cumulative Percent
25y (39 5 10 28.6 28.6 28.6
Gilsa 12 343 34.3 62.9
Ul 6 17.1 17.1 80.0
Valid
Gilse e 6 171 17.1 97.1
Bl (3l e 1 2.9 2.9 100.0
Total 35 100.0 100.0
(i3 SN adsall (53 30 Lty (i) e slaall Ay s S
Frequency Percent Valid Percent Cumulative Percent
By (38l ga 8 229 229 22.9
il 5a 17 48.6 48.6 71.4
e 5 14.3 14.3 85.7
Valid
8l se e 4 11.4 11.4 97.1
By 63l e e 1 29 2.9 100.0
Total 35 100.0 100.0
) ae alad gL Aillaa 4 pu Slllia
Frequency Percent Valid Percent Cumulative Percent
By (38 5 9 25.7 25.7 25.7
il sa 17 48.6 48.6 74.3
Valid AT 6 17.1 17.1 914
Gilge 3 8.6 8.6 100.0
Total 35 100.0 100.0
addd) ilagha Ao £3UNL G AN e Y A g i) A puaal] daadd)
Frequency Percent Valid Percent Cumulative Percent
Bady (38 9a 10 28.6 28.6 28.6
il se 19 54.3 54.3 82.9
Valid Ul 4 11.4 11.4 94.3
Gilse 2 5.7 5.7 100.0
Total 35 100.0 100.0
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Frequency Percent Valid Percent Cumulative Percent
Bady (38 5 9 25.7 25.7 25.7
il sa 18 514 514 77.1
Valid REE 7 20.0 20.0 97.1
Gilse 1 2.9 2.9 100.0
Total 35 100.0 100.0
dnad i) il glaall aladind beluly e Y A g SN 43 jaal) dasdlf
Frequency Percent Valid Percent Cumulative Percent
B2y (39l 5 7 20.0 20.0 20.0
il sa 19 54.3 54.3 74.3
Valid Ul 8 22.9 22.9 97.1
Gilse 1 2.9 29 100.0
Total 35 100.0 100.0
Descriptives
Descriptive Statistics
Minimum Maximum Mean Std. Deviation Variance
At IV A8 paal) cileddl) i g3 35 1.00 5.00 2.1714 .95442 911
A g yIY) 4 pmal) laadll ll s 35 1.00 5.00 2.3143 .96319 .928
GAY A jeadl cladl) muan 43 e
Gilaadll (e A8 jadll datiall aais 35 1.00 4.00 2.2857 .92582 .857
Loxall s e Ay s ySIYT A8 puadll
[SFSN
4 peaall Claadll (e paall Sl ji g 35 1.00 4.00 2.1143 .79600 .634
RPN
Al e Aok dada dlill aa 35 1.00 4.00 1.9143 .81787 .669
< iy
Gilabiay il A o slaall agdiy 35 1.00 4.00 1.8286 .61767 .382
Lediias ) O sman s o Dlanll
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A g IV A paall chladall 53 g 2a3
Loulie i) Loy Al

1 peaall addl) ladin) ey

g A3 5 Iy

4 peaall clerdll alasinl el
pleall A8 ) e A S
Bacbuall (o5 yEIY) 4ad ga e clill oy
Sland) ililand) Jyguatl 4 dll

s3ke Cilaglae Ll sanll aodaind
B o il dadia Jraaide ju
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Ly i)

A g SV A peaall laadll Jlaxiadl
il g aily Juadl iy

e sben anais vie Aal Ly e

i Y e Bl dpaddll

Qlaad) 465400 5 ySIY) 4 padl) dasal)
1 el Dlelad e e sheall 4lall
lebaal ) ja) el s Yl sl
e A padll dandll 5 )k 0o

e Yyl

(b Al 35 IV A el Al

Al padll clideall sl

L Aalall e slea po i) Jalaty
1S sl ol die

Ol Loty (AN il slaall 4y s 8 58
s S o gall

Sl wa Lalad L) dallag 3 s lilia
e R ESTESHEE PR RS
astra e gAMYL o A
daaddll

Sy ARy ke y C oy il ladiay
Aoy ledll g s

st ¥ A g I A puadll dandl)
Load il e glaall aladiud seluly

Valid N (listwise)

35

35

35

35

35

35

35

35

35

35

35

35

35

35

35

35

35

35

35

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

4.00

4.00

5.00

4.00

4.00

4.00

4.00

5.00

5.00

5.00

5.00

5.00

5.00

5.00

4.00

4.00

4.00

4.00

2.1429

2.0857

2.4571

2.3143

2.0571

2.2000

2.2571

2.2857

2.4000

2.0286

2.3429

2.1429

2.3143

2.2286

2.0857

1.9429

2.0000

2.0857

77242

.78108

1.03875

.83213

48159

1.02326

1.09391

1.07297

.94558

.78537

1.02736

91210

1.15737

1.03144

.88688

.80231

.76696

74247

.597

.610

1.079

.692

.232

1.047

1.197

1.151

.894

.617

1.055

.832

1.339

1.064

787

644

.588

.551
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T-Test

One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
4 Y 48 padll Cleadll 35 14.7714 3.08779 .52193
S Slesledl e Jgemnll 3 e 35 8.9143 2.16077 36524
o) 35 15.6571 4.95831 .83811
A ) 35 12.6571 4.26989 72174
One-Sample Test
Test Value =0
t df Sig. (2-tailed) | Mean Difference 95% Confidence Interval of the
Difference
Lower Upper
4 s ySIY)_ A padll cileadl) 28.301 34 .000 14.77143 13.7107 15.8321
Sl Gl o Jpaall A e 24.407 34 .000 8.91429 8.1720 9.6565
o) 18.682 34 .000 15.65714 13.9539 17.3604
4 ) 17.537 34 .000 12.65714 11.1904 14.1239
Correlations
Correlations
Y A pad cladll| e Jsaall Algn oy )
A5 S ASall e sleall
Pearson Correlation 1 .336" 565" .636™
5 IY) 48 peadl)_cilasdll Sig. (2-tailed) .048 .000 .000
N 35 35 35 35
Pearson Correlation .336" 1 4317 427
Al Glashedl Je Jspaall Agen Sig. (2-tailed) .048 .010 .011
N 35 35 35 35
oy Pearson Correlation .565™ 431" 1 728"
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Sig. (2-tailed)

N

Pearson Correlation
Al Sig. (2-tailed)

N

.000
35

.636™

.000
35

.010
35

427

.011
35

35

728"

.000
35

.000
35

35

*, Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).
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Accéder a mes comptes -3

0000006
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COMPTE EPARGNE oo

14518 5534 D28

698*****2600 30 janv. 2018
N

20 000K
16 000K
12 000K
8 000K

4 000K

0

31/12 05/01 10/01 15/01 20/01 25/01 30/01

Derniéres opérations

REM.APPTS PAYABLES A LAGENCE
30 janvier 2018 +35 602,14 DZD

REM.APPTS PAYABLES A LAGENCE
30 janvier 2018 +43 992,75 DZD

REM.APPTS PAYABLES A LAGENCE
30 janvier 2018 +55 129,78 DZD

REM.APPTS PAYABLES A LAGENCE
30 janvier 2018 +62 528,75 DZD
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Mes opérations

COMPTE EPARGNE

1.5 1B 5534 D28

698*++4x2600 30janv. 2018

REM.APPTS PAYABLES A LAGENCE
30 janvier 2018 +35 602,14 DZD

REM.APPTS PAYABLES A LAGENCE
30 janvier 2018 +43 992,75 DZD

REM.APPTS PAYABLES A LAGENCE
30 janvier 2018 +55 129,78 DZD

REM.APPTS PAYABLES A LAGENCE
30 janvier 2018 +62 528,75 DZD

REMISE.APPOINT A ENCAISSEMENT
30 janvier 2018 -234,00 DZD

REMISE.APPOINT A ENCAISSEMENT
30 janvier 2018 -234,00 DZD

REMISE.APPOINT A ENCAISSEMENT

Q

1€

005*

93



Gl =0 (). 89% W 09:44

= Mes cartes

4,
4 % 24 ) ol < L

e
.A,
VAN

\
\\ BANQUE DE DEVELOPPEMENT LOCAL

94



=0 [a].f 89% W 09:46

Relevé d'identité bancaire

COMPTE EPARGNE ses

17518 5534 o

698*****2600 30 janv. 2018
ikl

Titulaire du compte

Domiciliation du compte

Code banque Code agence
N° Compte Cle RIB
IBAN
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MES SERVICES

EI Mes Comptes

B9 Mes Cartes

<o Effectuerun virement
a» Mes bénéficiaires

€9 Historique des virements
v Signatures des virements

(=) Coordonnées bancaires

CONTACT

M Messagerie

#" Nous contacter

Nos agences
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Abstract

This study examines the impact of electronic applications on banking services by exploring
how they improve service quality and increase customer satisfaction at the Local Development Bank
(BDL). The study begins by providing a comprehensive overview of the digital transformation in the
banking sector and the role of electronic applications in enhancing operational efficiency and
customer experience. It focuses on how these applications are used for account management, financial
transfers, and bill payments, reducing the time and effort required.

The practical chapter highlights a field study of users of the Digit BDL application of the Local
Development Bank. Data is analyzed using advanced statistical techniques to assess customer
satisfaction and the impact of applications on banking operational efficiency. The results indicate that
the use of electronic applications increases customer satisfaction and improves the bank's operational
efficiency while enhancing security and confidentiality in banking transactions.

Keywords: Electronic applications, Banking services, Customer satisfaction, Bank.



