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- Abstract:

The current study aimed to reveal differences in the level of emotional work
among health sector workers, specifically to reveal differences between a sample
of doctors and nurses. The study sample consisted of (49) workers in the health
sector, including doctors and nurses, so that the number of doctors was (28) and
(21) nurses. The comparative descriptive approach was used, through which the
emotional work questionnaire prepared by the two researchers was applied, and its
psychometric properties were confirmed. The results resulted in the following:

One of the most commonly used emotional labour strategies among doctors is
superficial acting.

One of the most commonly used emotional labour strategies among nurses is
superficial acting.

- There are no statistically significant differences in the level of emotional
labourbetween doctors and nurses.

-Keywords: emotional labour, doctor, nurse.
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(04); ol

daclaiay) aglell dilaay) dajall aladiuls dafal) il Cun

Statistiques de groupe

Moyenne erreur

e gansll N Moyenne  Ecart type standard
e b 28 36,5357 3,85364 , 72827
U s 21 37,5238 4,31994 ,94269

Test des échantillons indépendants

Test de Levene

sur I'égalité des

variances Test t pour égalité des moyennes
Différe
Sig. nce Différence

(bilatér moyen erreur

Intervalle de
confiance de la

différence a 95 %

e

F Sig. T Ddl al) ne standard Inférieur Supérieur
Hypothése de variances ,081 777 -,843 47 ,403 -,98810 1,17162 -3,34510 1,36891
égales
Hypothése de variances -,829 40,350 412 -,98810 1,19123 -3,39502 1,41883
inégales
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