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Summary

The study we conducted aimed to highlight the impact of using
information and communication technology on the performance of employees in
the municipality of Hamadia in the state of Tiaret. The human resource plays a
significant role in executing tasks within an environment that requires keeping up
with technological advancements, especially in the use of advanced technological
and informational equipment in our current era, characterized by the internet,
computers, and their peripherals like phones and fax machines, these tools have
become essential for institutions and indispensable for achieving optimal
performance levels.

Our study, based on a descriptive approach and statistical analysis, concluded
that the use of information and communication technology has a significant impact
on improving job performance, with an emphasis on training in these tools to
enhance the institution towards better outcomes.
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