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ABCTRACT:

Through our current study, we aim to research the level of satisfaction of TikTok
users about itscontents, basedontheanalytical theoreticalframework, the model of uses
andgratifications <Through our current study, we seekto research the satisfaction of users of
TikTok about its contents, basedon the analytical theoretical framework, the model of uses
and gratifications, and based on its cognitive sayings, we included the achievement of
satisfaction in 3 elements: the effectiveness of use, satisfaction of needs and the degree of
acceptance of content, user satisfaction by linking the satisfaction of gadgets to the degree
of user satisfaction on the contents of TikTok.Throughthe fieldwork, which includeda
sampleof100 researchers in Tiaretstate, by applyingthe questionnaire, we reachedthe
following mainresults:

-The majority of the respondents are used effectively in terms of attendance, exposure,
interaction with the contents and positive interaction.

_ The contents of TikTok meetthe cognitiveneedsand the wventing needs of the
researchers._The contents of TikTok, especially Entertainment and Cultural, havea high
degree of acceptance (satisfaction).

-Meeting the needs is an influential factor on satisfaction, as it was found through the study

that there is a statistically strong correlation at a significant level of 0.01 between the two
workers.

Thus,we were able to confirm the general hypothesis of the study: the level of satisfaction
is high among the respondents, if the rate of their use of TikTok is high and its contents meet
their needs, then their response will be supportive of it. The statements of Katz and Plummer's
model of uses and satisfactions were found and confirmed within this study.

Keywords: NewMedia, Media Content, TikTok, user, satisfaction
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