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ABSTRACT:
The subject of the study is “Persuasive Methods Used in Marketing Communications of Servi
ce Organizations”. An analytical study of a sample of the publications of Yalidin Foundation t
hrough its Facebook page from May 1, 2022 to April 27, 2023. The aim of the study is to re
veal the persuasive methods used in marketing communications on this page. We based on
the survey method and random sampling of the study sample from the original society on th
e Facebook website of Yalidin. We also relied on the content analysis tool to collect informat
ion and data through the content analysis form, which was divided into the category of form
and content. In our study, we reached some results, the most important of which are:
The most used language in presenting the contents of the official page of the Yalidin
Foundation on Facebook is the language mixed to a large extent and the official page of the
Yalidin Foundation on Facebook focused on hot colors in the first place, and this is for the
influential power of these colors, and the most persuasive methods used by the official page
of the Yalidin Foundation is the clarity of the message and goals and the simplicity of the
style in addition to the abundant explanation and attention.
Keywords: Persuasive methods, Marketing Communications, E.marketing, electronic

public relations, digital content.
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