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Abstract

Through this study, we have tried to address the topic of communication activities of a
telecommunications institution of the State of Tiaret and its role in improving its image. We
have relied on the case study methodology and the form tool for gathering information. We
have concluded that Algiers Telecommunications Foundation relies on various
communication activities at the helm of the telephone. e-mail, social media sites, and so
written and audiovisual means to enhance internal and external communication and improve
its image in the minds of its audiences, Information about developments and scientific events
within them and their role in improving their mental image among their internal and external
audiences.

key words :

Communication activities, mental image, communication, service insti
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