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Abstract :

New communication technologies have become an effective tool of change, as they have
become an essential means of activating the activity of influencers through social networking
sites, this activity that has changed the concepts of marketing via the Internet significantly and
tipped the balance in favor of influence marketing at the expense of traditional patterns of
marketing. The problem of our study focused on the role of influencers in marketing through
social networking sites, through the theoretical framework in which we dealt with three
chapters that included the scientific material for the study, we followed it with a field study
that included a sample of users of cosmetic products through the Instagram site, where we
started from the conceptual methodological framework and applied the approach The survey,
in both its descriptive and analytical parts, was done by using a questionnaire form that we
distributed to the study sample and the outcome of our research.

We have reached a set of results, the most important of which is that the role of influencers
in introducing products and services is “average close to effective,” according to the
respondents in general. We also concluded that social media influencers are among the most
followed personalities on Instagram, which indicates the role they can play. Influencers in
various fields and in the field of social media marketing in particular.

Keywords: social networking sites, e-marketing, influencers, Instagram
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