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Abstract:

This study aims to showcase the extent of acceptance of electronic payment technology by clients

of economic public institutions, in addition to knowing the factors affecting it.

In order to achieve this, a case study was conducted on clients of the Public Urban Transport
Corporation (ETUS) of the state of Tiaret, which was the first institution to adopt electronic

payment technology in its services.

To achieve the objectives of the study, the analytical descriptive approach was used, and a
guestionnaire consisting of five axes and 21 items related to the subject of the study was designed.
It was distributed in two forms (electronic and printed paper) to a sample that included 95 persons
from transport users for the purpose of data collection and analysis, and testing the study
hypotheses using the program. SPSS and Smart-Pls 04, and several statistical methods were used
to achieve the objectives of the study. It was found that there is an acceptance of the use of

electronic payment by customers, but it is offset by a lack of actual use.

Keywords: electronic payment, acceptance, adopting technology, transport.



