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Summary :

This research Paper deals with the role of product quality in attracting consumers in the
technology market, as is the case with the development of the concept of marketing and the
adoption of the philosophy towards consumer orientation, it has become necessary to study his
behavior and the factors that affect his buying decisions, hence the quality of the product appears
as an influencing factor in Final consumer purchasing decisions. And the services of the
institution as an important decisive factor in the competitive disputes between institutions on
the one hand, and on the other hand, because of its important role in meeting the needs and
desires of the consumer.

The study concluded with a set of results, the most important of which is that product quality
has an important role in choosing the final consumer, and that meeting consumer needs is one
of the most important concerns of institutions to satisfy their customers. The study also
concluded that a good product builds confidence between the company and the final consumer.
The study recommended that the product should be taken care of and the quality rules applied
to it, and that companies should try to satisfy the customer by giving him the highest possible
quality at a reasonable price. The study also recommended that in light of competition, building
trust between the customer and the company is one of the most important

fundamentalsFundamentals of marketing.



