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**_Correlation is significant at the 0.01 level (2-tailed).
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Coefficients?

Model Unstandardized Standardized t Sig.
Coefficients Coefficients
B Std. Error Beta
1
01 5! 625 .048 827 98012 .000
02 )s=la. Dependent Variable:
Axe2= +1.066 axele25.0
000Sig= 0. 000Sig=0.
:AXe; - 80N= 684R°=0.  000Sig f=0.
02 455!
01 ,5=) :Axe; -
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DL U, D L
ANOVA®
Sum of :
Model S df Mean Square F Sig.
quares
Regression .26545 1 .26545 480168 | .000°
1 Residual 0.9562 78 269
Total 22166 79

02 )s=la. Dependent Variable:

01 ys=\b. Predictors: (Constant),

.5pss 21.0 Sl ps e sly ddball slust ;!
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GET
FILE='D:\2023\2023\ oo iJl Y g iy ixsa adyewill y42\001l.sav".
DATASET NAME DataSetl WINDOW=FRONT.
COMPUTE ) gxall Ol:(&1+ﬁ2+(°.3+ﬁ4+&5+66+67+68+69+61O+611+612+613+514) /14.
EXECUTE.
COMPUTE  gxa ! O2=(615+&16+&17+&18+&19+&2O+621+622+623+624+625+626) /12.
EXECUTE.
DESCRIPTIVES VARIABLES=¢1 ¢2 ¢3 ¢4 ¢5 6 £7 £8 £9 £10 11 ¢12 £13 ¢14
/STATISTICS=MEAN STDDEV MIN MAX.

Descriptives

Notes

Output Created 14-MAY-2023 08:26:24
Comments
Data] D:\2023\2023\¢ 5 WleY sisatis, sl ) 53\001.5aV
Active Dataset DataSetl
Input Fi_Iter <none>
Weight <none>
Split File <none>
N of Rows in Working Data File 80
Definiti - User defined missing values are treated as
‘oo . efinition of Missing L

Missing Value Handling missing.
Cases Used All non-missing data are used.
DESCRIPTIVES VARIABLES=¢1¢2 ¢3 ¢4
Syntax ¢5¢6¢7e8¢9¢10g11¢12¢13¢14
ISTATISTICS=MEAN STDDEV MIN MAX.
R Processor Time 00:00:00.03
esources Elapsed Time 00:00:00.03

[DataSetl] D:\2023\2023\ s3Il «¥ gy dxiyadyguwitl y33\001.5av



Descriptive Statistics

Gled) Ao

N Minimum Maximum Mean Std. Deviation
¢l 80 1.00 5.00 4.0500 1.26191
& 80 1.00 5.00 3.5875 1.73347
€3 80 1.00 5.00 3.8875 1.63810
¢4 80 1.00 5.00 4.2000 1.25688
&5 80 1.00 5.00 3.9250 1.48217
&6 80 1.00 5.00 4.0750 1.36665
&7 80 1.00 5.00 4.2000 1.45306
8 80 1.00 5.00 4.2125 1.20855
€9 80 1.00 5.00 4.0250 1.54244
¢10 80 1.00 5.00 3.6250 1.64874
11 80 1.00 5.00 3.8500 1.66193
12 80 1.00 5.00 3.7000 1.70182
¢13 80 1.00 5.00 4.0500 1.48324
14 80 1.00 5.00 4.1625 1.31634
Valid N (listwise) 80

DESCRIPTIVES VARIABLES=¢15 ¢16 ¢17 £18 19 20 g21 22 ¢23 g24 25 ¢26
/STATISTICS=MEAN STDDEV MIN MAX.

Descriptives

Notes

Output Created 14-MAY-2023 08:28:36

Comments
Data| D:\2023\2023\¢ 5 jVlsY siiaisy sl ) 52\001.58V
Active Dataset DataSetl
Input F!Iter <none>
Weight <none>
Split File <none>
N of Rows in Working Data File 80
_ - User defined missing values are treated as
Missing Value Handling Definition of Missing missing.

Cases Used

Syntax

All non-missing data are used.
DESCRIPTIVES VARIABLES=¢15 ¢16 ¢17
¢18 ¢19¢20¢21 £22 £23 £24 ¢25 ¢26
ISTATISTICS=MEAN STDDEV MIN MAX.

Resources Processor Time 00:00:00.02
Elapsed Time 00:00:00.02
[DataSetl] D:\2023\2023\ s3Il «¥ gy dxiyadyguwitl y33\001.5av
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Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
¢15 80 1.00 5.00 3.4625 1.10171
¢16 80 1.00 5.00 3.4625 1.13566
17 80 1.00 5.00 3.2250 1.11350
¢18 80 1.00 5.00 3.2000 1.27686
19 80 1.00 5.00 3.5375 1.11314
£20 80 1.00 5.00 3.7875 93719
21 80 1.00 5.00 3.6375 1.07024
€22 80 1.00 5.00 3.7125 95723
£23 80 1.00 5.00 3.6125 1.06133
24 80 1.00 5.00 3.5875 1.09883
25 80 1.00 5.00 3.6500 .92913
¢26 80 1.00 4.00 3.6750 .88267
Valid N (listwise) 80
RELIABILITY
/VARIABLES=&1 &2 &3 &4 &5 &6 &7 &8 &9 610 611 612 613 614
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.
Reliability
Notes
Output Created 14-MAY-2023 08:32:13
Comments
Data] D:\2023\2023\0s e sisatids, gl 5 5\001.5aV
Active Dataset DataSetl
Filter <none>
Input Weight <none>
Split File <none>
N of Rows in Working Data File 80

Missing Value Handling

Matrix Input

Definition of Missing

Cases Used

Syntax

User-defined missing values are treated as
missing.

Statistics are based on all cases with valid
data for all variables in the procedure.
RELIABILITY
IVARIABLES=¢1¢2¢3¢4¢5¢6¢7 8¢9
¢10¢11¢12¢13¢14

/SCALE('ALL VARIABLES') ALL
/MODEL=ALPHA.

Resources Processor Time 00:00:00.02
Elapsed Time 00:00:00.02
[DataSetl] D:\2023\2023\sujd!l ¢¥ 4 iy inioiisguill ,5\001.sav




Case Processing Summar

N %
Valid 80 100.0
Cases Excluded® 0 .0
Total 80 100.0
a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics

Cronbach's Alpha N of Items

.960 14

Gled) Ao

Scale: ALL VARIABLES

RELIABILITY

/VARIABLES=&15 &16 &17 618 619 620 621 622 523 524 525 526

/SCALE ("ALL VARIABLES') ALL
/MODEL=ALPHA .

Reliability
Notes
Output Created 14-MAY-2023 08:32:42
Comments
Data| D:\2023\2023\ss5: e Y sisaid, suiill 5 5\001.5aV
Active Dataset DataSetl
Filter <none>
Input Weight <none>
Split File <none>
N of Rows in Working Data File 80
Matrix Input

Definition of Missing
Missing Value Handling
Cases Used

Syntax

Processor Time

Resources .
Elapsed Time

User-defined missing values are treated as
missing.

Statistics are based on all cases with valid
data for all variables in the procedure.
RELIABILITY

IVARIABLES=¢15¢16 ¢17 ¢18 £¢19 £20
21 22§23 24 ¢25 £26

/SCALE(ALL VARIABLES") ALL
/MODEL=ALPHA.

00:00:00.02

00:00:00.03

[DataSetl] D:\2023\2023\ s3Il «¥ gy dxiyadyguwitl y43\001.5av
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Scale: ALL VARIABLES

Case Processing Summar

N %
Valid 80 100.0
Cases Excluded® 0 .0
Total 80 100.0
a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics

Cronbach's Alpha N of Items

.969 12

RELIABILITY

/VARIABLES=&15 &16 &17 &18 &19 &20 &21 622 623 624 625 626 ﬁl 52 53 54 55
£6 &7 €8 £9 £10 11 ¢12 £13 ¢14

/SCALE ('ALL VARIABLES') ALL

/MODEL=ALPHA.

Reliability
Notes
Output Created 14-MAY-2023 08:33:13
Comments
Data] D:\2023\2023\0 s s ¥ siiatisdy sudll 5 s\001. 52V
Active Dataset DataSetl
Filter <none>
Input Weight <none>
Split File <none>
N of Rows in Working Data File 80
Matrix Input

User-defined missing values are treated as
missing.

Statistics are based on all cases with valid
data for all variables in the procedure.
RELIABILITY

IVARIABLES=¢15¢16 ¢17 ¢18 £¢19 £20
¢21§22§23¢24¢25¢26¢1¢2¢3¢4¢5¢6
¢7¢8¢9¢10¢11¢12¢13¢14
/SCALE(ALL VARIABLES") ALL
/MODEL=ALPHA.

Processor Time 00:00:00.03

Elapsed Time 00:00:00.11

Definition of Missing
Missing Value Handling
Cases Used

Syntax

Resources

[DataSetl] D:\2023\2023\ s3Il «¥ gy xiy adygwitl y33\001.5av



Case Processing Summar

Gled) Ao

Scale: ALL VARIABLES

Missing Value Handling
Cases Used

Syntax

N %
Valid 80 100.0
Cases Excluded® 0 .0
Total 80 100.0
a. Listwise deletion based on all variables in the
procedure.
Reliability Statistics
Cronbach's Alpha N of Items
.975 26
COMPUTE luabiwY!l=(ysxall0l+y4exall02) /2.
EXECUTE.
CORRELATIONS
/VARIABLES= ¢xa 01 oLlaiuwy!
/PRINT=TWOTAIL NOSIG
/MISSING=PAIRWISE.
Correlations
Notes
Output Created 14-MAY-2023 08:34:27
Comments
Data| D:\2023\2023\¢ s 3VeY siaissy sl ) :0\001.5aV
Active Dataset DataSetl
Inout Filter <none>
P Weight <none>
Split File <none>
N of Rows in Working Data File 80
. - User-defined missing values are treated as
Definition of Missing L
missing.

Statistics for each pair of variables are
based on all the cases with valid data for
that pair.

CORRELATIONS
IVARIABLES=,,524l01 gl
/PRINT=TWOTAIL NOSIG
IMISSING=PAIRWISE.

Resources Processor Time 00:00:00.03
Elapsed Time 00:00:00.03
[DataSetl] D:\2023\2023\sujd!l ¢¥ 4 iy dniniisguill ,55\001.sav




Correlations

—
£

il Ol
Pearson Correlation 1 .967
101 Sig. (2-tailed) .000
N 80 80
Pearson Correlation .967 1
Ol Sig. (2-tailed) .000
N 80 80

**_Correlation is significant at the 0.01 level (2-tailed).

Gled) Ao

CORRELATIONS

/VARIABLES= ¢xall102 ¢LlasiwY!
/PRINT=TWOTAIL NOSIG
/MISSING=PAIRWISE.

Correlations

Notes
Output Created 14-MAY-2023 08:34:57
Comments
Data| D:\2023\2023\0 5 Ve Y sibaidsy sl ) 52\001.52V
Active Dataset DataSetl
Input F!Iter <none>
Weight <none>
Split File <none>
N of Rows in Working Data File 80
_ - User-defined missing values are treated as
Definition of Missing L
missing.

Missing Value Handling
Cases Used

Syntax

Statistics for each pair of variables are
based on all the cases with valid data for
that pair.

CORRELATIONS
IVARIABLES=5241102 (et
/IPRINT=TWOTAIL NOSIG
IMISSING=PAIRWISE.

Resources Processor Time 00:00:00.02
Elapsed Time 00:00:00.09
[DataSetl] D:\2023\2023\sujd!l ¢¥ 4 iy dniniisguill ,55\001.sav

Correlations

L5102 Oliay)
Pearson Correlation 1 .942"_
Js~a102 Sig. (2-tailed) .000
N 80 80
Pearson Correlation .942 1
Ohatasy) Sig. (2-tailed) .000
N 80 80

**_Correlation is significant at the 0.01 level (2-tailed).




Gled) Ao

CORRELATIONS
/VARIABLES=J}>:_A_1| 01 ool 02
/PRINT=TWOTAIL NOSIG
/MISSING=PAIRWISE.

Correlations

Notes

Output Created 14-MAY-2023 09:02:25

Comments
Data| D:\2023\2023\0 5 Ve Y sibaidsy sl ) 52\001.52V
Active Dataset DataSetl
Input Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data File 80
Definition of Missing User-defined missing values are trea_ted_ as
missing.

Missing Value Handling
Cases Used

Syntax

Statistics for each pair of variables are
based on all the cases with valid data for
that pair.

CORRELATIONS

IVARIABLES=, 524101 _s=<ll02
/PRINT=TWOTAIL NOSIG
IMISSING=PAIRWISE.

Resources Processor Time 00:00:00.02
Elapsed Time 00:00:00.02
[DataSetl] D:\2023\2023\ o3Il e¥ oy xiy adygwill y42\001.5av
Correlations
a0l BPATTY)
Pearson Correlation 1 827 |
o0l Sig. (2-tailed) .000
N 80 80
Pearson Correlation .827 1
_s~all02 Sig. (2-tailed) .000
N 80 80
**_Correlation is significant at the 0.01 level (2-tailed).
REGRESSION

/MISSING LISTWISE

/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN

/DEPENDENT ) 401102
/METHOD=ENTER jgxalI01.



Gled) Ao

Regression
Notes
Output Created 14-MAY-2023 09:07:45
Comments
Data| D:\2023\2023\0 5 3¥lsY siiaisy sl ) 52\001.58V
Active Dataset DataSetl
Input F!Iter <none>
Weight <none>
Split File <none>
N of Rows in Working Data File 80
N - User-defined missing values are treated as
Definition of Missing L
missing.

Missing Value Handling

Statistics are based on cases with no

Cases Used o >

missing values for any variable used.

REGRESSION

IMISSING LISTWISE

ISTATISTICS COEFF OUTS R ANOVA

Syntax /CRITERIA=PIN(.05) POUT(.10)

/NOORIGIN

/DEPENDENT _ 5402

/IMETHOD=ENTER _s~lI01.

Processor Time 00:00:00.02

Elapsed Time 00:00:00.05

Resources Memory Required 3568 bytes

Additional Memory Required for 0 bytes
Residual Plots

[DataSetl] D:\2023\2023\ eIl s¥ g iy dxiaiyguwitl y45\001.sav

Variables Entered/Removed?

Model | Variables Entered Variables Method

Removed

1 a1 Enter

a. Dependent Variable: 102
b. All requested variables entered.




Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 .827° .684 679 .51833

a. Predictors: (Constant), _s~1101

Gled) Ao




Gled) Ao

ANOVA?
Model | Sum of Squares df Mean Square F Sig.
Regression 45.265 1 45.265 168.480 .000°
Residual 20.956 78 .269
Total 66.221 79

a. Dependent Variable: 102
b. Predictors: (Constant), L1101



Gled) Ao

Coefficients?

Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 1.066 .200 5.343 .000
L4101 .625 .048 .827 12.980 .000

a. Dependent Variable: L1102
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summary:

The marketing field in general and relationship marketing in particular has known during
the recent period many developments at the level of each of the trends and strategies
followed, and the concept of the relationship between the organization and the customer falls
on two main points, which are the flow of information in both directions between the
institution and the customer and the processing of information through cooperation between
the two parties (the institution and the customer ). Loyalty is defined as a positive behavior
towards a brand as a result of using this brand or the experience gained from consumption
with the intention to continue dealing with this brand. The concept of relationship marketing
in general is limited to defining and challenging customers, working to attract and retain
them, and strengthening the relationship with them. The latter has been subjected to many
criticisms and challenges to the validity of the assumptions on which it is based. However, on
the other hand, it received a lot of approval from the institutions that applied it on the ground
and stood on its efficacy and importance. And the result of the field study that we carried out
on a sample of the clothes of Algeria Telecom Corporation, through the use of the
questionnaire, and the output of spss21 supported the results reached in the theoretical study,
which proved the validity of the research hypotheses.

Keywords: marketing, relationship marketing, customer loyalty, customer relationship
management.




