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Abstract:

The idea of insurance appeared for a several centuries ago, and the need for the insurance
industry is increasing day by day, in light of the multiple risks that threaten the security of
Individuals, it has become necessary for insurance companies today to develop their technology
for the apparition many types of insurance and the increase in the number of insured persons,
Especially the Internet in order to transform the traditional business with marketing management
and production business into a digital business with great accuracy, speed and effectiveness,
which is called digital insurance, This study aims to identify the new step for the insurance
industry and the improvement of the quality of insurance service and strengthen the market share
of the company to in light of the great competition

With reference to the experience of each of ZhongAn and MacirVie and the presentation of
the various digital technologies adopted by them, The study reached a number of results, the most
important of which was that digital insurance contributes significantly to raising the value of
insurance companies' production and maximizing their market share, in addition to reducing their
Costs.

Keywords: Digital-insurance, Digital-transformation, insurance-Technology, Artificial-
intelligence, Insuretech




