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Abstract:

This study aimed to find out to what extent electronic marketing can affect the
promotion and development of hotel service, and we touched on the general
concepts abaut e-marketing and hotel services in a brief manner in the theoretical
aspect, while the practical side was followed by a descriptive approach through the
distribution of (50) questionnaires as a tool for data collection the guests of boazza
hotel in tiaret state, Must use the appropriate statistical tools based on the statistical
program (spss), and the study concluded that the hotel establishment under study
attaches great importance to e-marketing to develop its services and it can also be

said that e-marketing has a significant empact on upgrading hotel services.

Key words: hotel, marketing, hotel services, e-marketing
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