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Abstract :

This study aims to identify the extent to which the quality of Health Service affects the
purchasing decision of patients at the Hikma health clinic (Cardiology, medical analysis) in Tiaret,
and to achieve the objectives of this study, a questionnaire was designed for patients, where the
forms were distributed to a sample size of 80 patients for the purpose of testing hypotheses to
answer the study questions using the program of the statistical package of Social Sciences SPSS to
view and analyze the results of the study.

Through this study, we found that there is a strong positive correlation between the dimension of
concreteness, reliability and safety with the purchasing decision, while there is no positive
correlation between the dimension of response and attention with the purchasing decision of Hikma
health clinic patients, there is no statistically significant impact of the dimensions of the quality of
health services combined on the purchasing decision of Hikma health clinic patients, we also found
that there are no statistically significant differences age, educational qualification and marital status
.Keywords : Health services, quality of health services, dimensions of quality of health services,
consumer behavior, purchasing decision, Al-Hikma Health Clinic.



