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SPSS wilajis :(02)pd, (3alal)
Flig S Wl cdlalee (1

ltem-Total Statistics

Corrected Item- Cronbach's
Scale Mean if | Scale Variance Total Alpha if Item
Item Deleted if Item Deleted Correlation Deleted
deadll sy 23.2406 9.273 524 842
ordl (4l 23.3578 9.752 .295 .862
el b s 23.7563 7.262 618 830
s All_ 8 lsa 23.6703 7.852 714 811
gl (4l 23.6313 7.520 742 .805
Clleal) (& Sy 23.7875 7.893 .557 .836
31 4Y) g s 23.5938 7.160 .852 .786
e ald dapn -1
Item-Total Statistics
Corrected Item- Cronbach's
Scale Mean if | Scale Variance Total Alpha if Item
Item Deleted if Item Deleted Correlation Deleted
Al 3 aall 3.9353 219 .809
Y 3.8786 456 .809

Gpudll) Sl SIS s dnyy =2

Ogaom dalaa (2
Correlations
Ladll eyl | dudlal) 53l
il 4 Yl Pearson Correlation 1 475"
Sig. (2-tailed) .006
N 32 32
Aol 3 aall Pearson Correlation 475" 1
Sig. (2-tailed) .006
N 32 32

**_Correlation is significant at the 0.01 level (2-tailed).

sl 51-3

Correlations
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) b SN | Al 0l
sl 8 <) Pearson Correlation 1 .286
Sig. (2-tailed) 112
N 32 32
Al 3 jull Pearson Correlation .286 1
Sig. (2-tailed) 112
N 32 32
el 5l -4
Correlations
Lol 53l [ sl 3 jaY)
dpdlul) 3 ual) Pearson Correlation 1 .654"
Sig. (2-tailed) .000
N 32 32
sl 4 iyl Pearson Correlation .654" 1
Sig. (2-tailed) .000
N 32 32
**_Correlation is significant at the 0.01 level (2-tailed).
ol 51-5
Correlations
Apudll 55l [ w8 i)
Al 5 jall Pearson Correlation 1 4247
Sig. (2-tailed) .016
N 32 32
oAl B sy Pearson Correlation 424" 1
Sig. (2-tailed) .016
N 32 32

*. Correlation is significant at the 0.05 level (2-tailed).

sl -6

87




Correlations

a8 s
il 3 5l sk

Lpnliil 5 3aal) Pearson Correlation 1 751"

Sig. (2-tailed) .000

N 32 32

gl dda 4 Y Pearson Correlation 751" 1
Sig. (2-tailed) .000

N 32 32

**_Correlation is significant at the 0.01 level (2-tailed).

@kl Jdal) i =7

Correlations

Apudll) 5ol | el 3 SN
dpdlul) 3 ual) Pearson Correlation 1 .688™
Sig. (2-tailed) .000
N 32 32
allall 4 iKY Pearson Correlation .688" 1
Sig. (2-tailed) .000
N 32 32
**_Correlation is significant at the 0.01 level (2-tailed).
cllaadl 51 -8
Correlations
Al sl | EY) o sy
Al 5 jall Pearson Correlation 1 740"
Sig. (2-tailed) .000
N 32 32
A8 & iyl Pearson Correlation .740™ 1
Sig. (2-tailed) .000
N 32 32

**_Correlation is significant at the 0.01 level (2-tailed).

Ay 51-9
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Correlations

Gl 5 aall Btshy]
dwdll) 33l Pearson Correlation 1 .809"
Sig. (2-tailed) .000
N 32 32
B Pearson Correlation .809" 1
Sig. (2-tailed) .000
N 32 32

**_Correlation is significant at the 0.01 level (2-tailed).
Ledlil) spdl e lay) gl -10

i) daye (3

Model Summary®

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .8092 .654 .643 .40360
a. Predictors: (Constant), J\<iY)
b. Dependent Variable: il 3 jull
ANOVA?2
Model Sum of Squares df Mean Square F Sig.
1 Regression 9.244 1 9.244 56.746 .000P
Residual 4.887 30 163
Total 14.130 31

a. Dependent Variable: &wdlall s 5l

b. Predictors: (Constant), _\<iY)
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Abstract:

In a world where markets are complex, competition is intense, innovations are
rapidly paced, and new products emerge with a very short life cycle, organizations had
to adopt new methods to maintain market share and meet the needs of their customers,
generate new needs continuously and achieve a competitive advantage through which
they can overcome their competitors, where marketing innovation is the main focus of
these methods as one of the factors of excellence.

Marketing innovation is the subject of interest of academics and practitioners in the
field of marketing because of its positive impact on the success of the institution in
marketing, and in this context this study aimed to highlight the role and importance of
marketing innovation in raising and improving the competitive advantage of the
service institution.

Keywords: innovation, marketing innovation, competitive advantage.



