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Reliability
Notes

Output Created 30-APR-2023 16:52:44
Comments

Data D:\2023\sav

Active Dataset DataSet1

Filter <none>
Input Weight <none>

Split File <none>

[Missing VValue Handling

Syntax OlaiuY)
/[SCALE(ALL VARIABLES") ALL
IMODEL=ALPHA.
R Processor Time 00:00:00.02
[FResources Elapsed Time 00:00:00.02

N of Rows in Working Data File
Matrix Input

Definition of Missing

Cases Used

59

|User-defined missing values are treated
as missing.
Statistics are based on all cases with
valid data for all variables in the
procedure.
RELIABILITY

IVARIABLES=4e3l jausll ey g 5ill a5 53l

[DataSet1] D:\2023\sav
RELIABILITY

IVARIABLES=422al) (laiuY)
ISCALE(ALL VARIABLES') ALL

/MODEL=ALPHA.

Reliability
Notes

Output Created 30-APR-2023 16:53:13
Comments

Data D:\2023\sav

Active Dataset DataSetl

Filter <none>
Input Weight <none>

Split File <none>

[Missing Value Handling

N of Rows in Working Data File
Matrix Input

Definition of Missing

59

|User-defined missing values are treated
as missing.
Statistics are based on all cases with

Cases Used valid data for all variables in the
procedure.
RELIABILITY
Syntax /VARIABLES=3.2all ;jLuiY)
/ISCALE(ALL VARIABLES') ALL
/MODEL=ALPHA.
R Processor Time 00:00:00.00
[FResources Elapsed Time 00:00:00.06

[DataSet1] D:\2023\.sav
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Scale: ALL VARIABLES

Case Processing Summar

N %
Valid 59 100.0

Cases  Excluded? 0 0
Total 59 100.0

a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics
Cronbach's Alpha | N of Items
.900 2

RELIABILITY
IVARIABLES= sl (L)
ISCALE(ALL VARIABLES') ALL
/IMODEL=ALPHA.

Reliability
Notes
Output Created 30-APR-2023 16:53:31
Comments
Data D:\2023\.sav
Active Dataset DataSet1
Filter <none>
Input Weight <none>
Split File <none>
N of Rows in Working Data File 59
Matrix Input

Definition of Missing

[Missing VValue Handling
Cases Used

|User-defined missing values are treated
as missing.
Statistics are based on all cases with
valid data for all variables in the
procedure.
RELIABILITY

IVARIABLES= =l (jliwy)

Syntax JSCALE(ALL VARIABLES') ALL
/MODEL=ALPHA.

R Processor Time 00:00:00.00

[Resources Elapsed Time 00:00:00.02

[DataSet1] D:\2023\.sav

Scale: ALL VARIABLES
Case Processing Summar

N %
Valid 59 100.0

Cases  Excluded? 0 .0
Total 59 100.0

a. Listwise deletion based on all variables in the
procedure.
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Reliability Statistics

Cronbach's Alpha

N of Items

911

2

RELIABILITY

IVARIABLES=z25 4l (oY)
ISCALE(ALL VARIABLES') ALL
IMODEL=ALPHA.

Reliability
Notes
Output Created 30-APR-2023 16:54:16
Comments
Data D:\2023\2023.sav
Active Dataset DataSet1
Filter <none>
Input Weight <none>
Split File <none>
N of Rows in Working Data File 59
Matrix Input

Definition of Missing

IMissing Value Handling

Cases Used

|User-defined missing values are treated
as missing.
Statistics are based on all cases with
valid data for all variables in the
procedure.
RELIABILITY

IVARIABLES=g 5 3 (luiwy)

Syntax ISCALE(ALL VARIABLES) ALL
IMODEL=ALPHA.

R Processor Time 00:00:00.02

[Fresources Elapsed Time 00:00:00.02

[DataSet1] D:\2023\.sav

Scale: ALL VARIABLES

Case Processing Summar

N %
Valid 59 100.0

Cases  Excluded? 0 0
Total 59 100.0

a. Listwise deletion based on all variables in the

procedure.
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Reliability Statistics

Cronbach's Alpha

N of Items

.896

2

RELIABILITY

IVARIABLES=g&) 54! liny)
ISCALE(ALL VARIABLES') ALL
IMODEL=ALPHA.

Reliability
Notes
Output Created 30-APR-2023 16:54:45
Comments
Data D:\2023\.sav
Active Dataset DataSet1
Filter <none>
Input Weight <none>
Split File <none>
N of Rows in Working Data File 59
Matrix Input

Definition of Missing

IMissing Value Handling

Cases Used

|User-defined missing values are treated
as missing.
Statistics are based on all cases with
valid data for all variables in the
procedure.
RELIABILITY

IVARIABLES=g) 5l i)

Syntax ISCALE(ALL VARIABLES) ALL
IMODEL=ALPHA.

R Processor Time 00:00:00.00

[Fresources Elapsed Time 00:00:00.00

[DataSet1] D:\2023\.sav

Scale: ALL VARIABLES

Case Processing Summar

N %
Valid 59 100.0

Cases  Excluded? 0 0
Total 59 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

821

2
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RELIABILITY

IVARIABLES=g) sill dasll jaall g 5l laiasl)
/ISCALE(ALL VARIABLES") ALL

/IMODEL=ALPHA.

Reliability

Notes

Output Created
Comments

IMissing Value Handling

Data

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data File
Matrix Input

Definition of Missing

Cases Used

30-APR-2023 16:55:13

D:\2023\.sav
DataSetl
<none>
<none>
<none>
59

|User-defined missing values are treated
as missing.
Statistics are based on all cases with
\valid data for all variables in the
procedure.
RELIABILITY

IVARIABLES=g )51l 402} jmsll 5 53l

Syntax BETE
/[SCALE(ALL VARIABLES") ALL
/MODEL=ALPHA.
R Processor Time 00:00:00.02
[Resources Elapsed Time 00:00:00.03

[DataSet1] D:\2023\2023sav

Scale: ALL VARIABLES

Case Processing Summar

N %
Valid 59 100.0

Cases  Excluded? 0 0
Total 59 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha

N of ltems

.897

CORRELATIONS

IVARIABLES=402a0) jaud) e 5 5ill a5l laias)
/PRINT=TWOTAIL NOSIG

IMISSING=PAIRWISE.
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Correlations

Notes

Output Created
Comments

Input

[Missing VValue Handling

Data

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data File

Definition of Missing

Cases Used

30-APR-2023 16:57:52
D:\2023\2023.sav
DataSet1
<none>
<none>
<none>

59

|User-defined missing values are treated
as missing.
Statistics for each pair of variables are

based on all the cases with valid data for

that pair.

CORRELATIONS
IVARIABLES=402a) jsll 7 5 3l a5 53l

Syntax OlaiuY)
/PRINT=TWOTAIL NOSIG
IMISSING=PAIRWISE.
R Processor Time 00:00:00.02
[FResources Elapsed Time 00:00:00.03

[DataSet1] D:\2023\2023\.sav

Correlations

RN g o I R
Pearson Correlation 1 7417 508" 4137 870"
PONEN|] Sig. (2-tailed) .000 .000 .001 .000
N 59 59 59 59 59
Pearson Correlation 7417 1 586" 433" 863"
) Sig. (2-tailed) 000 000 001 000
N 59 59 59 59 59
Pearson Correlation 598" 586" 1 517" 815"
s Sig. (2-tailed) 000 000 000 000
N 59 59 59 59 59
Pearson Correlation 4137 4337 517" 1 698"
s Sig. (2-tailed) 001 001 000 000
N 59 59 59 59 59
Pearson Correlation 870" 863" 815" 698" 1
bty Sig. (2-tailed) .000 .000 .000 .000
N 59 59 59 59 59

**_Correlation is significant at the 0.01 level (2-tailed).

FREQUENCIES VARIABLES= i) gl (5 sivsall Ligall ] b 20 32 270 28
/ORDER=ANALYSIS.
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Frequencies

Notes

Output Created
Comments

Input

Missing Value Handling

Data

Active Dataset
Filter

Weight

Split File

N of Rows in Working Data File

Definition of Missing

Cases Used

30-APR-2023 17:01:30

D:\2023\.sav
DataSetl
<none>
<none>
<none>
59
|User-defined missing values are treated
as missing.
Statistics are based on all cases with
\valid data.
[FREQUENCIES VARIABLES=Cxial)

Syntax ) (5 sinall Aigall b 28 38 278 285
/ORDER=ANALYSIS.
RESOUICES Processor Time 00:00:00.02
| Elapsed Time 00:00:00.02
[DataSetl] D:\2023\.sav
Statistics
inll ) S sisal) Ligal) 1< 2 3 27— 28«
Valid 59 59 59 59 59 59 59 59 59
Missing 0 0 0 0 0 0 0 0 0
Frequency Table
ouiall
Frequency [ Percent | Valid Percent Cumulative
Percent
83 28 47.5 47.5 47.5
Valid 31 52.5 52.5 100.0
Total 59 100.0 100.0
)
Frequency | Percent | Valid Percent Cumulative
Percent
250 3 4 6.8 6.8 6.8
25- 35 27 45.8 45.8 52.5
Valid 35-45 17 28.8 28.8 81.4
4500 S 11 18.6 18.6 100.0
Total 59 100.0 100.0
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6 Suuall
Frequency | Percent | Valid Percent Cumulative
Percent
Jila g 55 3 5.1 5.1 5.1
. (=l 51 86.4 86.4 915
Vald el s 8.5 8.5 100.0
Total 59 100.0 100.0
digal)
Frequency | Percent | Valid Percent Cumulative
Percent
g 19 32.2 32.2 32.2
a Jlec) 21 35.6 35.6 67.8
Valid  Jae 052 8 13.6 13.6 81.4
e i 11 18.6 18.6 100.0
Total 59 100.0 100.0
1<
Frequency | Percent | Valid Percent Cumulative
Percent
e Conens 5 8.5 8.5 8.5
valid e SIS 5 Le i e 7 11.9 11.9 20.3
la g8 e 47 79.7 79.7 100.0
Total 59 100.0 100.0
pI]
Frequency [ Percent | Valid Percent Cumulative
Percent
b 21 35.6 35.6 35.6
valid Aab.-ﬂ 7 11.9 11.9 47.5
pad 31 52.5 52.5 100.0
Total 59 100.0 100.0
34
Frequency | Percent | Valid Percent Cumulative
Percent
Lk Llmd) Y 8 13.6 13.6 13.6
sl pany Lelizadl Y 9 15.3 15.3 28.8
valid Ulas 4 6.8 6.8 35.6
sl (ans Lgliadl 26 44.1 44.1 79.7
B VANL] 12 20.3 20.3 100.0
Total 59 100.0 100.0
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274
Frequency [ Percent | Valid Percent Cumulative
Percent
ailell 15 25.4 25.4 25.4
valid < i) 9 15.3 15.3 40.7
andll bl Juady) 35 59.3 59.3 100.0
Total 59 100.0 100.0
28
Frequency | Percent | Valid Percent Cumulative
Percent
DY) il 39 66.1 66.1 66.1
\alid Alaedag yd 12 20.3 20.3 86.4
Ulagll 8 13.6 13.6 100.0
Total 59 100.0 100.0
FREQUENCIES VARIABLES=4 52 65 7 8
/ORDER=ANALYSIS.
Frequencies
Notes
Output Created 02-MAY-2023 02:04:47
Comments
Data D:\2023\.sav
Active Dataset DataSetl
Input Flltgr <none>
Weight <none>
Split File <none>
N of Rows in Working Data File 59
Definition of Missing lUser_—de_flned missing values are treated
as missing.

Missing Value Handling

Cases Used

Statistics are based on all cases with
valid data.
FREQUENCIES VARIABLES=4< 5

Syntax 62 7 8a
/ORDER=ANALYSIS.
Resources Processor Time 00:00:00.03
| Elapsed Time 00:00:00.06
[DataSet1] D:\2023\.sav
Statistics
4 5. 68 7 8=
Valid 59 59 59 59 59
Missing 0 0 0 0 0
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Frequency Table

4
Frequency | Percent | Valid Percent Cumulative
Percent
Ll (38 9oy 7 11.9 11.9 11.9
38 e e 6 10.2 10.2 22.0
. HEW 2 34 34 25.4
valid il se 17 28.8 28.8 54.2
Lol (381 5 27 45.8 45.8 100.0
Total 59 100.0 100.0
5.4
Frequency | Percent | Valid Percent Cumulative
Percent
Lala (381 50 13 22.0 22.0 22.0
3l e 6 10.2 10.2 32.2
. e 5 8.5 8.5 40.7
Valid | 5 13 22.0 22.0 62.7
Lalasi (381 5 22 37.3 37.3 100.0
Total 59 100.0 100.0
64
Frequency | Percent | Valid Percent Cumulative
Percent
Lela (381 50 9 15.3 15.3 15.3
38 e e 2 3.4 34 18.6
. e 1 1.7 1.7 20.3
valid Gl 9 23 39.0 39.0 59.3
Ll (38 50 24 40.7 40.7 100.0
Total 59 100.0 100.0
g
Frequency | Percent | Valid Percent Cumulative
Percent
Lelad (381 50 10 16.9 16.9 16.9
3l e e 4 6.8 6.8 23.7
. e 4 6.8 6.8 30.5
valid Gl 9 20 33.9 33.9 64.4
Ll (381 5a 21 35.6 35.6 100.0
Total 59 100.0 100.0
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Frequency | Percent | Valid Percent Cumulative
Percent
Ll (38 g0y 7 11.9 11.9 11.9
38 e e 11 18.6 18.6 30.5
. S 1 1.7 1.7 32.2
Valid (38 50 22 37.3 37.3 69.5
Lol (381 5 18 30.5 30.5 100.0
Total 59 100.0 100.0
DESCRIPTIVES VARIABLES=4: 5 6 72 8
ISTATISTICS=MEAN STDDEV MIN MAX.
Descriptives
Notes

Output Created
Comments

Input

Missing Value Handling

Data

Active Dataset
Filter

Weight

Split File

N of Rows in Working Data File

Definition of Missing

Cases Used

02-MAY-2023 02:05:09

D:\2023\.sav
DataSetl
<none>
<none>
<none>

59
|User defined missing values are treated
as missing.
All non-missing data are used.
DESCRIPTIVES VARIABLES=4 5

16 7@ 8

Syntax ISTATISTICS=MEAN STDDEV MIN
MAX.

R Processor Time 00:00:00.00

[Fresources Elapsed Time 00:00:00.00

[DataSet1] D:\2023\.sav

Descriptive Statistics

N Minimum | Maximum Mean Std. Deviation
4s 59 1.00 5.00 3.8644 1.40759
5 59 1.00 5.00 3.4237 1.59961
6 59 1.00 5.00 3.8644 1.39528
T 59 1.00 5.00 3.6441 1.45937
8 59 1.00 5.00 3.5593 1.40530
Valid N (listwise) 59

DESCRIPTIVES VARIABLES=9< 10 11 12«5 13
ISTATISTICS=MEAN STDDEV MIN MAX.
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Descriptives

Notes

Output Created
Comments

Input

IMissing Value Handling

Data

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data File

Definition of Missing
Cases Used

02-MAY-2023 02:07:34

D:\2023\.sav
DataSetl
<none>
<none>
<none>

59
|User defined missing values are treated
as missing.
All non-missing data are used.
DESCRIPTIVES VARIABLES=9-s
10=11< 1213

Syntax ISTATISTICS=MEAN STDDEV MIN
MAX.

R Processor Time 00:00:00.00

| esources Elapsed Time 00:00:00.02

[DataSetl] D:\2023\.sav

Descriptive Statistics

N Minimum | Maximum Mean Std. Deviation
9 59 1.00 5.00 3.5424 1.54610
10 59 1.00 5.00 3.7288 1.44831
11w 59 1.00 5.00 3.8136 1.31928
12<s 59 1.00 5.00 3.8814 1.34016
13<s 59 1.00 5.00 3.5763 1.47629
Valid N (listwise) 59

DESCRIPTIVES VARIABLES=14< 15— 16— 17— 18— 192 20— 2]
ISTATISTICS=MEAN STDDEV MIN MAX.

Descriptives

Notes

Output Created
Comments

Input

[Missing Value Handling

Syntax

Resources

Data

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data File
Definition of Missing

Cases Used

Processor Time
Elapsed Time

02-MAY-2023 02:09:41

D:\2023\.sav
DataSetl
<none>
<none>
<none>
59
|User defined missing values are treated
as missing.
All non-missing data are used.
DESCRIPTIVES VARIABLES=14<
15216 17 18- 19220421
ISTATISTICS=MEAN STDDEV MIN
MAX.
00:00:00.00

00:00:00.02
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[DataSet1] D:\2023\.sav

Descriptive Statistics

N Minimum | Maximum Mean Std. Deviation
14— 59 1.00 5.00 3.6271 1.41297
15« 59 1.00 5.00 3.5593 1.41752
16— 59 1.00 5.00 3.8983 1.29581
17— 59 1.00 5.00 3.7797 1.28744
18— 59 1.00 5.00 3.5593 1.16369
19« 59 1.00 5.00 3.5932 1.10045
20— 59 1.00 5.00 3.5593 1.13367
2] 59 1.00 5.00 3.5593 1.14878
Valid N (listwise) 59

DESCRIPTIVES VARIABLES=w22 <23 24 <25 <26
ISTATISTICS=MEAN STDDEV MIN MAX.

Descriptives

Notes

Output Created
Comments

Input

Missing Value Handling

Data

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data File

Definition of Missing

Cases Used

02-MAY-2023 02:11:29

D:\2023\.sav
DataSetl
<none>
<none>
<none>

59
|User defined missing values are treated
as missing.
All non-missing data are used.
DESCRIPTIVES VARIABLES=22-
23224025826

Syntax ISTATISTICS=MEAN STDDEV MIN
MAX.

R Processor Time 00:00:00.02

[Fresources Elapsed Time 00:00:00.02

[DataSet1] D:\2023\sav

Descriptive Statistics

N Minimum | Maximum Mean Std. Deviation
22<s 59 1.00 5.00 3.6102 1.28676
23<s 59 1.00 5.00 3.9661 1.14419
24 59 1.00 5.00 4,0169 1.13702
254 59 1.00 5.00 3.9831 1.09058
26<s 59 1.00 5.00 4.1525 .88695
Valid N (listwise) 59
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T-TEST
ITESTVAL=0

IMISSING=ANALYSIS

IVARIABLES= i)
JCRITERIA=CI(.95).

T-Test
Notes

Output Created 02-MAY-2023 09:50:35
Comments

Data D:\2023\.sav

Active Dataset DataSetl
Input Filtfer <none>

Weight <none>

Split File <none>

[Missing VValue Handling

Syntax

|Resources

N of Rows in Working Data File

Definition of Missing

Cases Used

Processor Time
Elapsed Time

59
|User defined missing values are treated
as missing.
Statistics for each analysis are based on
the cases with no missing or out-of-
range data for any variable in the
analysis.
T-TEST
ITESTVAL=0
IMISSING=ANALYSIS
IVARIABLES=LuiwY)
ICRITERIA=CI(.95).

00:00:00.02
00:00:00.03

[DataSet1] D:\2023\.sav

One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
Olain) 59 3.7418 74584 .09710
One-Sample Test
Test Value =0
t df Sig. (2-tailed) [Mean Difference | 95% Confidence Interval of the
Difference
Lower Upper
oY | 38.536 58 .000 3.74184 3.5475 3.9362
T-TEST
[TESTVAL=0

IMISSING=ANALYSIS
IVARIABLES= 4023l jaall s 5l o530

ICRITERIA=CI(.95).
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T-Test
Notes
Output Created 02-MAY-2023 11:47:51
Comments
Data D:\2023\.sav
Active Dataset DataSetl
Input Filtgr <none>
Weight <none>
Split File <none>
N of Rows in Working Data File 59
Definition of Missing IUser.de.fined missing values are treated
as missing.

Missing Value Handling

Statistics for each analysis are based on
the cases with no missing or out-of-

Cases Used range data for any variable in the
analysis.
T-TEST
[TESTVAL=0
Syntax IMISSING=ANALYSIS
IVARIABLES=40331 jaud) e 5 5l o il
ICRITERIA=CI(.95).
R Processor Time 00:00:00.00
[FResources Elapsed Time 00:00:00.03

[DataSet1] D:\2023\2023.sav

One-Sample Statistics

N Mean Std. Deviation |Std. Error Mean
daaall 59 3.6712 1.06464 .13860
el 59 3.7085 .95868 12481
s A 59 3.6419 .81753 .10643
&5l 59 3.9458 .80587 .10491
One-Sample Test
Test Value =0
t df Sig. (2-tailed) |Mean Difference | 95% Confidence Interval of the
Difference
Lower Upper
daaall 26.487 58 .000 3.67119 3.3937 3.9486
el 29.713 58 .000 3.70847 3.4586 3.9583
A 34.218 58 .000 3.64195 3.4289 3.8550
&5 37.609 58 .000 3.94576 3.7358 4.1558
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ABSTRACT

This study aimed at evaluating the marketing performance of public service institutions, through
analyzing the marketing of public services as well as analyzing the marketing performance, by
setting standards for measuring the performance of the various elements of the marketing mix
(service, price, promotion and distribution).

To achieve this purpose, we developed a questionnaire as a primary data collection tool for
customers of Algeria Telecom, as a public services institution«<It was distributed to an intended
sample that included 70 customers, and the SPSS 21 program was used to analyze the data.

The study concluded that there is a high level of marketing performance with its dimensions
combined (service, price, promotion, distribution) in Algeria Telecom "Tiaret", and therefore the
main result is that the marketing performance in Algeria Telecom is generally high through the
studied indicators.

Keywords: marketing performance, service, price, promotion, distribution, Algeria Telecom
Corporation, public services.



