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Intragroupes 21.045 58 0.363 / /
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V2
Somme des Ddl | Carré moyen F Sig.
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Inter-groupes 1.213 5 0.243 0.659 | 0.656
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Abstract:
This study aimed to identify the role of internal marketing in its dimensions (training and
configuration, incentives and rewards, internal communication, empowerment) in enhancing the
efficiency of employees (professors) at the Faculty of Economic, Commercial and Management
Sciences, Ibn Khaldoun University in the wilaya of Tiaret.
The study population was represented in a sample of faculty professors, and after defining the
study’s problem, questions and hypotheses, a questionnaire was formulated that reflects the study’s
variables, where 63 questionnaires were distributed, including 60 forms that can be analyzed, and
the SPSS statistical package was used to test its hypotheses and achieve its objectives.
Through this study, we concluded that internal marketing has a role in enhancing the efficiency of
the human resource, and the results showed the presence of an impact and a strong correlation
between these two variables.
Keywords: internal marketing, internal marketing dimensions, the efficiency of employees,
Faculty of Economic Sciences, Commercial and Management Sciences.



