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Statistics
10 20 3o 40
N Valid 80 80 80 80
Missing 0 0 0 0
Mean 4.20 411 3.95 4.00
Std. Deviation .786 .763 1.030 1.019
A8 5isall ) gma
Statistics
50 6 7 8 9us 100
Valid 80 80 80 80 80 80
Missing 0 0 0 0 0 0
Mean 4.26 4.25 4.08 4.20 4.16 4.16
Std. Deviation .807 771 .965 .802 .849 .834
Statistics
1100 120 1300 14
N Valid 80 80 80 80
Missing 0 0 0 0
Mean 4.31 4.21 4.38 4.23
Std. Deviation .963 .807 .769 .842
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One-Sample Kolmogorov-Smirnov Test

il il Jalaill 500
ol end) (ol (5 sisall A fSIY|
N 80 80 80 80
Normal Parameters®” Mean 1.53 221 2.39 1.75
Std. Deviation .503 1.198 787 .834
Most Extreme Differences Absolute .353 270 .357 .316
Positive .327 .270 .218 .316
Negative -.353 -.156 -.357 -.184
Test Statistic .353 .270 .357 .316
Asymp. Sig. (2-tailed) .000° .000° .000° .000°
a. Test distribution is Normal.
b. Calculated from data.
c. Lilliefors Significance Correction.
ANOVA gl 55, jlaal .2
ANOVA
JS i)
Sum of Squares Df Mean Square F Sig.
Between Groups 775 1 775 1.995 .162
Within Groups 30.297 78 .388
Total 31.072 79
oaall
ANOVA
S8 ol
Sum of Squares Df Mean Square F Sig.
Between Groups 7.470 4 1.868 5.934 .000
Within Groups 23.602 75 .315
Total 31.072 79
yazll
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ANOVA
S iy
Sum of Squares Df Mean Square F Sig.
Between Groups 1.634 2 .817 2.137 125
Within Groups 29.438 77 .382
Total 31.072 79
S Siasall
ANOVA
JSS i)
Sum of Squares Df Mean Square F Sig.
Between Groups 1.540 2 770 2.008 141
Within Groups 29.532 77 .384
Total 31.072 79
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Abstract

Technological progress is one of the most important factors that contributed to a radical
shift in banking patterns in the era of globalization. Banks have paid great attention to
intensifying the use of the latest information and communication technologies and
computers, and developing them with high efficiency in order to create innovative services
and develop methods of providing them, which ensures the flow of services. Banking from
banks to the customer with high ease and accuracy, which is in line with the contemporary
and growing requirements of different customers. On the other hand, the bank achieves

growth in the volume of its operations and profits

It was concluded that electronic payment methods work to include technology in providing

banking services, which leads to improving banking performance.

Keywords: electronic payment methods, banking performance, banking service quality.
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