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Rehability Statistics

Cronbach's Alpha Part] FValue 461
N af Items g4

Part? Value 695

N of Items gt

Total N of Items 17

Correlation Between Forms 57
Spearman-Brown Equal Length 272
Coefficient Unequal Length 272
Guttman Split-Half Coefficient 243
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KMO and Bartlett's Test
Kaiser Mever-Olkin Measure of Sampling Adequacy. 702
Bartlett'’s Test of Sphericity  Approx. Chi-Square 683.726
df’ 210
Sig. 000
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Statistics

Walid

Missing

Spss gubiy @ dwaseddl Ul SUly aod Ji53) 104 (3, sl

Syl
Cumulative
Freguency Fercent  Walid Percent FPercent
Valid 4o 25 g 37 306 306 30.6
4 35 M 26 e 5A 45 5 455 76.0
A df M 36 e 26 214 214 897.8
da, BE M 4G g 1 A A 98.3
A B e o2 2 1.7 1.7 100.0
Total 121 100.0 100.0
rdadl
Cumulative
Frequency Fercent Yalid FPercent Fercent
Valid &2 67 554 554 55.4
it 54 44 6 446 100.0
Total 121 100.0 100.0
R
Cumulative
Frequency Fercent  Walid Percent Fercent
Valid o520 14 11.6 11.6 11.6
rala 63 521 521 63.6
ol 28 231 231 86.8
Lyl 7 58 5.8 826
Rl (5 g g 7.4 7.4 100.0
Total 121 100.0 100.0
Cumulative
Fregquency Percent  Valid Percent Percent
Valid — geliip s 47 388 388 388
plall g L 74 61.2 61.2 100.0
Total 121 100.0 100.0
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02 L4 01 i il
Correlations Correlations
tl sl ] o i
Spearman's rho tl Correlation 1,000 843%™ S T (e 1000 048
E?Q?MT 000 Coefficient
(e ——t Sig. (2-tailed) . 603
N 121 121 v i T
el Correlation 843 1,000 = _
Coefficient 1l Conelgnan 048 1,000
Sig. (2-tailed) 000 . Coefficient
N 121 121 Sig. (2-tailed) 603 :
** Correlation is significant at the 0.0] level (2-tailed). N 121 121
03 L4
Correlations
1l caldal sl
Spearman's tho tl Cormrelation 1,000 - 123 - 068
Coefficient

w14l

Sig. (2-tailed)
N

Correlation
Coefficient
Sig. (2-tailed)
N

w1432 Comrelation

Coefficient
Sig. (2-tailed)
N

. 308 340
121 71 B4
- 123 L000 6317

308 . 000
71 71 [}
-068 6317 1,000

540 000 .
84 71 84

** Correlation is significant at the 0.01 level (2-tailed).
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Summary :

This study aims to highlight the importance of electronic banking services in
commercial banks to achieve customer satisfaction from the point of view of their
employees. The study included the most important strategies adopted by the bank
to gain a competitive advantage by providing an electronic service of high quality
and efficiency and using it to improve performance and save time and then obtain
on customer satisfaction, which guarantees the bank a prominent position that
helps it survive and continue in the banking market.

And through our study on the contribution of electronic services in commercial
banks to achieve customer satisfaction, we projected this study on the Bank of
Agriculture and Development of the state of Tiaret 541, and we concluded through
this study that this bank is one of the most important commercial banks at the
national level
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