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ALGERIA 

https://www.theswiftcodes.com/fr/algeria/salgdzal/
https://www.theswiftcodes.com/fr/algeria/salgdzal/
https://www.theswiftcodes.com/fr/algeria/arabdzal/
https://www.theswiftcodes.com/fr/algeria/arabdzal/
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https://care.dz/docs/document/offres/AR-3--201.pdf
https://care.dz/docs/document/offres/AR-3--201.pdf
https://satim.dz/fr/services-cib/carte-cib.html
https://satim.dz/fr/services-cib/carte-cib.html
https://satim.dz/fr/services-cib/carte-cib.html
https://www.bdl.dz/arabe/Mastercard.html
https://www.bdl.dz/arabe/Mastercard.html
https://www.bdl.dz/arabe/Carte-VISA.html
https://www.bdl.dz/arabe/Carte-VISA.html
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https://ono.org.il/%D8%A7%D9%84%D9%85%D8%AD%D9%81%D8%B8%D8%A9-%D8%A7%D9%84%D8%B1%D9%82%D9%85%D9%8A%D8%A9-%D8%A3%D9%88-%D8%A7%D9%84%D8%A5%D9%84%D9%83%D8%AA%D8%B1%D9%88%D9%86%D9%8A
https://ono.org.il/%D8%A7%D9%84%D9%85%D8%AD%D9%81%D8%B8%D8%A9-%D8%A7%D9%84%D8%B1%D9%82%D9%85%D9%8A%D8%A9-%D8%A3%D9%88-%D8%A7%D9%84%D8%A5%D9%84%D9%83%D8%AA%D8%B1%D9%88%D9%86%D9%8A
https://ono.org.il/%D8%A7%D9%84%D9%85%D8%AD%D9%81%D8%B8%D8%A9-%D8%A7%D9%84%D8%B1%D9%82%D9%85%D9%8A%D8%A9-%D8%A3%D9%88-%D8%A7%D9%84%D8%A5%D9%84%D9%83%D8%AA%D8%B1%D9%88%D9%86%D9%8A
https://ono.org.il/%D8%A7%D9%84%D9%85%D8%AD%D9%81%D8%B8%D8%A9-%D8%A7%D9%84%D8%B1%D9%82%D9%85%D9%8A%D8%A9-%D8%A3%D9%88-%D8%A7%D9%84%D8%A5%D9%84%D9%83%D8%AA%D8%B1%D9%88%D9%86%D9%8A
https://ono.org.il/%D8%A7%D9%84%D9%85%D8%AD%D9%81%D8%B8%D8%A9-%D8%A7%D9%84%D8%B1%D9%82%D9%85%D9%8A%D8%A9-%D8%A3%D9%88-%D8%A7%D9%84%D8%A5%D9%84%D9%83%D8%AA%D8%B1%D9%88%D9%86%D9%8A
https://www.satim.dz/ar/la-satim-2/2021-04-21-13-08-37.html
https://www.satim.dz/ar/la-satim-2/2021-04-21-13-08-37.html
https://www.satim.dz/fr/
https://giemonetique.dz/ar/qui-sommes-nous
https://giemonetique.dz/ar/qui-sommes-nous
https://satim.dz/
https://www.bank-of-algeria.dz/wp-content/uploads/2021/03/reglement200506.pdf
https://www.bank-of-algeria.dz/wp-content/uploads/2021/03/reglement200506.pdf
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 بشدة

 الرقم السؤال موافق بشدة  موافق محايد غير موافق

 1 يتوفر لدى البنك اجهزة حواسيب متطورة و بشكل كاف     

 2 يتوفر لدى البنك معدات و برمجيات حديثة و متنوعة      
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 تكنولوجيا المعلومات

 E BANKING/ M BANKINGالخدمات الالكترونية عبر الانترنت 
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 بشدة

غير 
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موافق  موافق محايد
 الرقم السؤال بشدة 
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 بشدة

غير 
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 الرقم السؤال موافق بشدة  موافق محايد

 15 التعامل بنظام الدفع الالكتروني يوفر الوقت و الجهد ويقلل التكلفة      

 16 يتوفر لدى البنك خدمات بكلا من  البطاقات المحلية و العالمية      
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 يوفر البنك عقود مع التجار و المؤسسات و كذا رجال الاعمال     

TPE لخىيیر
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The study aims to identify the features of electronic banking that have resulted 

from the digitization of information technology for the global economy, which 

has led to a strong competition among financial institutions towards providing 

the best electronic services to customers. In recent times, Algerian banks like 

other banks in the world have been able to modernize the banking sector and 

improve performance quality by providing a package of electronic services 

using various electronic means, systems and channels. To complete this study, 

we used statistics to address available data on a range of variables related to the 

performance of banking. A questionnaire was also designed and distributed to 

the employees of both the Algerian National Bank and the National Savings and 

Reserve Fund of the State of Tiaret


