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Summary:

This memorandum aims to study the relationship between products and marketing by
highlighting the contribution of smart products in achieving the marketing objectives of
organizations, in accordance with the current and rapid technological and digital
developments that significantly influence the desires and preferences of consumers who are
constantly connected to the internet.

The research problem revolved around the extent to which smart products contribute to
achieving the marketing objectives of organizations. The empirical study was conducted on
the applications of smart products in the public and semi-urban transportation institution in
Tiaret, ETUS. The study found that the role of smart products manifested in achieving the
marketing objectives set by the institution's managers and in the development and
enhancement of its services, which resulted in customer satisfaction and positioned it as a
leader in its field.

Keywords: Marketing, smart products, marketing objectives, ETUS, Tiaret, bus
card,application
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