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Abstract:

This study aims to identify the extent of the impact of training programs on the job
performance of professional librarians, as it touched in its theoretical part to various
aspects related to training and the performance of workers and knowledge of the basics of
the office profession and ways to develop it in an accelerated technological world, as this
study tried to measure the impact of training programs on the performance of workers,
through the field study of the Central Library of Ibn Khaldun University Tiaret as a
model, the study has relied on the interview as a tool for data collection, with each of the
director of the library Central and the official of the guidance service, where information
was collected about the training programs and their effects on the job performance of the
professional librarian in the central library of Ibn Khaldun University Tiaret, And the
extent of the trend towards developing its services in light of the developments and digital
technological changes taking place, and seeking to raise the competencies of the
information specialist and develop his capabilities and skills based on the approved
training programs because it is an effective way to improve job performance. The study
concluded to identify future aspirations for the development of the training process and the
need to ensure the organization of forums in the field of library science and listen to the
concerns of trainees and employees in this field, as the good performance of workers is
directly related to the training received.

Keywords: training programs, career performance, library specialist, office profession.



