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Abstract

The inclusion of modern technology in libraries is necessary and even a major challenge,
including the presence of social media networks to provide better information services and to
raise the performance of the information specialist. This memo, which is part of the impact of
social media sites on the development of office service at my office, and the extent to which
the Central University Library uses social networking to develop and improve its services to
reduce and minimize the shortcomings in the services currently provided in our university
libraries, continues to rely on traditional methods and methods. This is what we discussed in
our study because it was the first chapter about social media sites and services and the second
chapter about social media networks and their impact on office services. The field study was a
study about Facebook in the central library of the University of Tesmiselt where the central
library adopted the website of Elvis Bok to familiarize itself with its service and bring as
many beneficiaries as possible and develop traditional services to facilitate the tasks of the
information specialist, especially in a digital environment that depends.

Keywords : social networking sites - office service - Library worker - central library of
Tissemsilt University - Facebook
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