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ABSTRACT:

In light of the competition between the institution and the administrative

burdens and organization in the service institution, at all levels, and because digital
public relations in its various activities and programs constitute a link between the
institution and its internal and external audience, it has become one of the most
important communication systems. A high level of quality in service and improving
the image of the institution among its fans, especially since the strength of the success
of any institution depends on its mental image among its fans. From this standpoint,
our study came to reveal the role of the digital public relations apparatus in improving
the image of the service institution "the Public Corporation for Urban and Semi-Urban
Transport Tiaret model."
To address the problem, we assumed that the Public Transport and Suburban Transport
Corporation is ready to take new directions in its use of digital public relations,
including the Tiaret bus application and the electronic payment card, in addition to our
assumption that changing the services provided and the use of digitization will change
the image of the institution in the middle of the final decision, in order to verify the
truth The hypotheses we adopted in the conduct of this study were the medical method
and we used the questionnaire as a tool to collect the data, where it was divided into
three main themes, and after distributing the questionnaire to the study sample, which
included 70 individuals, collecting the data and analyzing it statistically, we reached a
summary of the results:

- The Public Establishment for Urban and Semi-Urban Transport, Tiaret,
changes the pattern of its services from traditional to digital, by using and
practicing various forms of digital public relations, in order to change the image
of the institution from a negative image to a positive one among the users of the
institution's buses.

- The Public Establishment for Urban and Semi-Urban Transport,Tiaret,
entrenches among its citizens the idea of development and progress for the
better, by providing comfortable and practical services, maintaining credibility
in dealing with its customers, and seeking to maintain their loyalty.
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BSTRACT:

In light of the competition between the institution and the administrative burdens and

organization in the service institution, at all levels, and because digital public relations in its various
activities and programs constitute a link between the institution and its internal and external audience,
it has become one of the most important communication systems. A high level of quality in service
and improving the image of the institution among its fans, especially since the strength of the success
of any institution depends on its mental image among its fans. From this standpoint, our study came to
reveal the role of the digital public relations apparatus in improving the image of the service institution
"the Public Corporation for Urban and Semi-Urban Transport Tiaret model."
To address the problem, we assumed that the Public Transport and Suburban Transport Corporation is
ready to take new directions in its use of digital public relations, including the Tiaret bus application
and the electronic payment card, in addition to our assumption that changing the services provided and
the use of digitization will change the image of the institution in the middle of the final decision, in
order to verify the truth The hypotheses we adopted in the conduct of this study were the medical
method and we used the questionnaire as a tool to collect the data, where it was divided into three
main themes, and after distributing the questionnaire to the study sample, which included 70
individuals, collecting the data and analyzing it statistically, we reached a summary of the results:

- The Public Establishment for Urban and Semi-Urban Transport, Tiaret, changes the pattern of

its services from traditional to digital, by using and practicing various forms of digital public
relations, in order to change the image of the institution from a negative image to a positive
one among the users of the institution's buses.
- The Public Establishment for Urban and Semi-Urban Transport, Tiaret, entrenches among its
citizens the idea of development and progress for the better, by providing comfortable and
practical services, maintaining credibility in dealing with its customers, and seeking to
maintain their loyalty.
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