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Abstract:

Quality improvement in public service has always been at the heart of administrative
reform in Algeria since the 1980s. The quality of the public service is now an urgent need,
demanded by a large number of citizens and economic actors. However, the efforts of public
authorities to improve public service will remain limited unless they are based on clear
criteria of quality. Speed, simplicity and transparency; are modern standards that form the
cornerstone of quality in the science of public administration. Their real application is linked

to an clear adoption in the administrative law, and in an effective system of motivation and

responsibility of public officials.

Keywords: Public service quality - Public administration science - Administrative law
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1 - Christian Delvosalle, La qualité: des concepts 4 la pratique, Pyramides, No 5, 2002, p. 140 .
2 - Sylvie Mayeu, Guide opérationnel de la qualité: faut-il tuer la qualité totale ?, Maxima, Paris , 2004, p-
42.
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1 - Lucie Cluzel-Métayer, Le service public et I'exigence de qualité, Dalloz, Nouvelle bibliotheque des theses,
2006, p. 02.
2 - Muriel Jougleux, Enrichir l'approche théorique de la qualité dans les services: qualité du service et qualité
de service, Recherche et Applications en Marketing, Vol. 21, No. 3, p. 03.
3 - George N. Kenyon, Kabir C. Sen , The Perception of Quality Mapping Product and Service Quality to
Consumer Perceptions, Springer-Verlag, London, 2015, p. 215.
4 - Muriel Jougleux, op.cit, p. 05.
5 - Aldo Perissino, LA qualité dans les services publics: Problémes et enjeux, Pyramides, No 5, 2002, p. 41.
6 - LOFFLER, Elke, Defining quality in public administration, In: comunicagio apresentada na conferéncia
Working Group on Better Quality Administration for the Public Building Quality Administration for the
Public in Central and Eastern Europe, NISPAcee, 2001, p. 06.
7 - Lucie Cluzel-Métayer, op.cit, p. 04.
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1 - OCDE (2001), Construire aujourd'hui l'administration de demain, Editions OCDE, Paris, p17.
2 - ]acques Chevallier, L’administration face au Public, in: La communication administration-administrés,
PUF 1983, p. 41.
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1 - Bertrand du Marais, Entre la Jamaique et le Kiribati: Quelques réflexions sur lattractivité du droit
francais dans la compétition économique internationale, in Conseil d’Etat, Sécurité juridique et complexité
du droit, Rapport public 2006, p. 379.
- World Bank, DOING BUSINESS 2019: Training for Reform, A World Bank Group Flagship Report.
Report available on: http://francais.doingbusiness.org/fr/reports/global-reports/doing-business-2019
3 - Bertrand du Marais, op.cit, p. 378.
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