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Abstract :

The electronic consumer is a rnainiy contracting person with an electronic site which
contains a lot of information as for the producers and products, he requires protection
thereafter in order to create a balance as regards the electronic contracts. however it must be
informed by all information relating to the product in an impeccabie manner, and it’s
necessary to guarantee this product of the defects and the conformity as of the leonine
clauses whose consumer takes the risk while being useful himself of adhesion because of the
pressing need of the product, and the consumer can revoke to contract or restore the thing
sold with load of his expenses if the obiigation exceeds his capacity or if the electronic
contract is not appropriate to him. And for a better protection with the profit of the
electronic consumer it must a mechanism nevertheless the responsibility for the producer,
the latter which can be agreed to modify its clauses in the Algerian legislation, as it is
necessary to give prerogatives to associations of consumer protection in order to pursue and
to make responsable the producer. And in the absence of this structure, it remains for the
electronic consumer only the right to compromise in order to ask a repair of the damage

which it underwent because of the electronic contract, unless the parts do not agree to
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compromise electronically, because the electronic arbitration is also regarded as a tool for the

solution of the litigations characterized by exactitude and the speed as well as the aptitude
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