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Abstract: 

The study aimed to display the role that knowledge management plays by its operations 

(Knowledge acquisition and generation, knowledge dissemination and transmission, 

recruitment and renewal of knowledge) In achieving technological innovation (product 

innovation, production process innovation) Polyben Packaging Bag Manufacturing 

Company, We used The descriptive and analytical method, in addition to using the 

questionnaire as a tool to collect scientific material.  As for the presentation and analysis of 

the results of the study, The results of the study were analyzed by using the Statistical 

Package for Social Sciences (SPSS). Where the study found that there is a statistically 

significant effect of knowledge management processes on technological innovation in the 

company under study. Especially the impact of spreading and communicating knowledge 

on technological innovation, the study concluded that it is necessary to activate specialized 

training courses in knowledge management In order to reach the proper practice of these 

processes to reach strong and sustainable technological innovation. 
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