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An exploratory study of the impact of smartphone characteristics on Algerian
consumer purchasing decision
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Abstract:

This study aims to discover the most important characteristics that the Algerian
consumer focuses on when he seeks to make a decision to buy a smartphone that he
believes has the ability to satisfy his needs and desires. After addressing the conceptual
and theoretical aspect of the purchase decision, its mechanism, and the factors affecting it
in general, we tried to identify the impact of the characteristics of the smartphone in
particular on the decision-making process.

Through a field study we conducted, we found that the individuals who were included
in the research sample give great importance to the size of the storage memory, the
duration of the battery life, the quality of the camera, and the screen size, respectively,
compared to other features. Accordingly, the designers and marketers of these products
should focus on supporting and developing these characteristics and inform the consumer
about them in order to influence their future purchasing decisions.
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Below are the percent of Americans who say each feature is somewhat or very
important when deciding which smartphone to buy:

MOST IMPORTANT FEATURES LEAST IMPORTANT FEATURES

Battery Power 5% AR/VR Tools

Easy to Use Parental Controls

!I

% Facial Recognition m

Capabilities

Durability 88% Digital Wellness Tools
Camera Quality 86% Fitness Tracking Tools m

Pall conducted from Nov, 8-11, 2018, among two samples of about 1,000 smartphone owners each, with a margin of error of +/-3

Memory Storage a0
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(2018)Source: Morning Consult
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TOP MOST DESIRED FEATURES

% who say the following smartphone features and attributes are important to them

Battery life 77% Build quality 38%
L J

Storage 65% The latest mobile operating system 38%
A

Camera picture quality/clarity 62% Headphone jack is included 31%
A

Screen resolution 48% Functional design features 30%
A

Saftware a47% Handset design/feel 29%

Camera capabilities 46% 5G compatibility 27%
N

Processing power 45% Biometric security features 27%
A

Price of the handset 43% Digital wellness features 16%

A A

The size of the monthly data plan 41% ARMNR features 10%

L J A

Source : GlobalWebIndex 2019
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