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Summary

The important role played by internal communication in the management of
institutions has led many researchers to focus on this factor because of its great
role in detailing the strategy of the institutions and as an indispensable element in
any institution according to nature and activity and to the extent of different
development countries.

hrough this study, we tried to know the role and extent of the contribution of
internal communication in the management of public and private institutions
through the case study. The study concluded that the effectiveness of internal
communication has a very effective and important role in the good management
of institutions.
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